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|. Introduction

Overview of the Institution
The Metropolitan Campus (MC) is the largest academic unit of the Inter American University of

Puerto Rico system (IAUPR). IAUPR is a private, non-profit Christian based, Hispanic-serving
institution with nine campuses and two professional schools: School of Law and School of
Optometry. Enrollment, in recent years, has been over 40,000 students. It was originally founded
in 1912 as the Polytechnic Institute of Puerto Rico by the Reverend John William Harris. Since
1944, the Institution has been accredited by the Middle States Association of Colleges and
Schools. Tt was the first four-year liberal arts college accredited outside the continental United
States. Accreditation has been maintained since then.

MC was established in 1960. It is licensed by the Puerto Rico Council of Education (CEPR) and
accredited by MSCHE since then. It has specialized professional accreditations for Nursing, Social
Work, Medical Technology, and Education programs by the Accreditation Commission for
Education in Nursing (ACEN), Council of Social Work Edueation (CSWE), National Accrediting
Agency for Clinical Laboratory Sciences (NAACLS), and Council for the Accreditation of
Educator Preparation (CAEP), respectively. The Division of Economic and Administrative
Sciences is accredited by the Network of International Business Schools (NIBS) and in 2014 was
awarded the ISO 9001-2008 Certificate by QAS International. The Continuing Education Program
is accredited by the International Association for Continuing Education and Training (IACET).

Fall 2014 enrollment is 9,853 students, 72% of which are undergraduate and 28% graduate. MC
provides services to a diverse student population, addressing the needs of underprivileged,
talented, honor, and adult students. International students comprise near 10% of the population
and come from more than 30 different countries.

MC is the only institution in Puerto Rico that offers programs in both Spanish and English.
Undergraduate degrees in Business Administration, Biomedical Sciences, Nursing and Psychology
and master degrees in Business Administration and Psychology can be completed in English. The
International Relations Office provides support to international students and to those who want to
have an educational experience abroad.

The academic organizational structure is divided into four areas: Education and Behavioral
Professions; Humanistics Studies; Sciences and Technology; and Economic and Administrative

Sciences. Each division has a dean that responds to the Dean of Academic Affairs. MC has 215



full time faculty members, 403 part time faculty members, and 286 administrative personnel.
Budget for the present academic year is $54.17 million.
MC offers 121 academic programs: 8§ technical, 10 associate, 50 baccalaureate, 5 professional

certificates, 35 masters degrees and 13 doctorate (Figure 1: Academic Offerings).

Technical
Doctorates, 13 Certificates, 8
e . Associates, 10

Masters, 35

44 Bachelors, 50

Professional
Certificates, 5

B Technical Cestificates  Associates | Bachelors
| Professional Certificates W Masters m Doctorates

Figure 1: Acodemic Offerings

In keeping with its mission, MC offers an education directed toward the development of leaders
and entrepreneurs who are committed to making significant contributions to society. These
contributions are based on the values of service, democracy, and the reaffirmation of IAUPR’s
character as an institution with Christian roots and an ecumenical focus (Appendix 1: MC
Mission).

The ITAUPR undergraduate curriculum is composed of three interrelated components: general
education (GE), specialization and electives, addressing the development of students with an
integral education.

Context for the Monitoring Report
Since the decennial visit of 2003, assessment has been a priority. Though assessment was done at

different levels, it was not systematic. To address this issue, MC developed and implemented the
Assessment Action Plan (2004-2009). The first campus assessment committee was established in
2004 and its main responsibility was to advise and assist deans, chairs, and faculty in the

implementation of the plan. In June, 2008 MC submitted the required Periodic Review Report
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(PRR) to MSCHE. On MNovember, 2008, MSCHE accepted the PRR and requested a progress
report documenting evidence of direct methods of assessment of student learning at the
institutional and program level. In response to this request, in October, 2010, MC submitted a
Progress Report that included the MC Assessment Plan (2009-2010).
A larger Institutional Assessment Committee (IAC) was appointed by the Chancellor. Specific
roles for deans, chairs and faculty members were defined in the assessment model developed. IAC
was responsible for monitoring the ongoing assessment process. Furthermore, information
provided by outcomes assessment processes at program and institutional levels, supported decision
making related to MC allocation of resources, annual budget and strategic plan. The 2010 Progress
Report was accepted by MSCHE.
During the 2013 decennial visit, the MSCHE Visiting Team commended MC for its "effective
structure for a comprehensive assessment effort throughout the campus. Although the assessment
process was still developing, there was evidence that it resulted in programmatic revision and that
assessment results were used thoughtfully in the budget allocation decision making process”.
Under Standard 7, the team commended MC for the “implementation of learning opportunities that
assist student in achieving the goal of its mission”. There were no recommendations from the team
regarding Standard 7. Under Standard 14, the team recommended a follow-up report to ensure
continuing development of assessment efforts.
As a result of the 2013 self-study process in preparation for the reaffirmation of the MSCHE
accreditation, MC included in the Action Agenda in relation to Standard 7 the following action
items:
e Revise the instrument used for the assessment of the MC mission competencies and
implement a systematic assessment process;
e Incorporate institutional assessment outcomes results in the Tk20 platform.
As for Standard 14, MC identified the following action items:
e Monitor and support of the implementation of assessment work plans for programs at
beginning and developing levels;
e [Establish an assessment implementation calendar to be followed by the four academic
divisions, including periodical assessment meetings with progress reports on actions taken

and best practices;




o Disseminate student learning outcomes or competencies for each program and inclusion of
corresponding competencies in syllabi, as well as student assessment instruments and
rubrics;

e Further train faculty on assessment;

e Continue to train faculty on Tk20 implementation process;

o Revise and adopt the assessment rubric used by the subcommittee to support academic
division assessment efforts.

Although MSCHE reaffirmation of MC accreditation evidences compliance with the 14 standards,
a Monitoring Report addressing Standards 7 and 14 was requested: “documenting (1) continued
development and implementation of a comprehensive plan for the assessment of institutional
effectiveness (Standard 7) and (2) further progress in the implemeniation of an organized and
sustainable student learning assessment process that includes direct evidence of student learning,
with evidence that results are used to improve teaching and learning (Standard 14)". After the
evaluation visit in March, 2013, MC developed a revised Assessment Plan (2014-2015) to ensure
systematic, continued, and sustained assessment processes in compliance with both Standards 7
and 14, institutional and student learning, respectively (Appendix 2: Assessment Action Plan
2004-2009, Assessment Plan 2009-2010, Action Agenda 2013, and Assessment Plan 2014-2015).

MC assessment processes are embedded within the campus assessment culture. This allows for the
continuous improvement of student learning, and for an increase in evidence-based decision-
making. Processes have been strengthened and changes have been implemented based on the
assessment results. This report demonstrates the advancement accomplished so far and changes

are discussed in the following sections.

Il. Appraisal of Improvement

Progress to Date and Current Status
The Visiting Team recognized that, although elements of the framework for assessment were

falling into place, most programs were still very much in the early stages of the assessment. From
2013 to 20135, the program assessment level using a scale from beginning to above standard
improved as follows: beginning level changed from 53% to 4%; developing level changed from
13% to 25%; at the standard level, from 11% to 31%; and above standard, from 23% to 30%.




Based on student learning outcomes (SLO) assessment, changes have been implemented at the

institutional and program levels. Actions taken to further ensure compliance with Standards 7 and
14 include:

1.

Chancellor’s meetings with the different constituencies to communicate MSCHE
accreditation results, emphasizing the need for improvement in assessment and the
requirement for a Monitoring Report to be submitted on April 1, 2015, These meetings are
scheduled at least twice during the academic year (Appendix 3: Sample of Chancellor’s
Presentation).

Dissemination of assessment efforts and results in campus publications and webpage.
(Appendix 4: Sample Cover of Chancellor’s Bulletin Acercdndonos).

Periodic meetings with faculty to share programs outcomes results, assessment instruments,
and best practices for closing the loop in the assessment process are presented in
assessment forums (Appendix 5: Sample Presentation at an Assessment Forum).
Completion of gap analysis by the Dean of Academic Affairs and the IAC resulted in the
development and implementation of the Assessment Plan 2014-2015 (Appendix 6: Gap
Analysis).

Meetings among deans, program directors, assessment coordinators, and faculty members
in order to document advancement in the program classification level (Appendix 7: Sample
Presentation of Assessment by a Dean).

Periodic meetings among the Dean of Academic Affairs and deans, chairs, and program
assessment coordinators to advance the implementation of assessment processes:
discussions of issues, presentation of best practices, and review of outcomes results
(Appendix 8: Sample Presentation by the Dean of Academic Affairs).

Relocation of the assessment monitoring officer near the Office of the Dean of Academic
Affairs to facilitate assessment coordination and follow-up (Appendix 9: Chancellor’s
Letter to the University Community).

The TAC was given the role to oversee the compliance with assessment plans at division
and program levels (Appendix 10: Chancellor’s Letter to the IAC).

Training of faculty and assessment coordinators on Tk20 platform implementation.

(Appendix 11: Training Workshop Announcement).



10. Sustained administration of institutional studies in the areas of: student satisfaction, student
and faculty engagement (NSSE and FSSE), alumni, employers, fully online students, and
employee satisfaction. Results are discussed with MC constituents and action plans are
implemented for continuous improvement (Appendix 12: Sample Enrollment Manager
Action Plan).

11. Revision of SLO and curriculum maps using the Tk20 template (Appendix 13: Sample
Curricular Map on Tk20 Template).

12. Strategic planning and budget allocation based on assessment results (Appendix 14:
sSample of Resource Allocation based on Assessment).

13, Implementation of a new student tracking system (ERDU). This database allows for the
study of student’s retention and performance (Appendix 15: Sample ERDU Report).

14, Institutionalization of the MC Planning and Budget Committee. Deans and the president of
the Academic Senate participate in the final decision-making for funds allocation
(Appendix 16: Brochures of Institutional Committees).

15. Revision of 14 programs (Appendix 17: List of Programs Revised Since 2013).

Specific MC achievements related to Standards 7 and 14, since the MSCHE 2013 visit, are
presented in the following sections.

A. Standard 7 — Institutional Assessment

The institution has developed and implemented an assessment process that evaluates its overall
effectiveness in achieving its mission and goals and its compliance with accreditation standards.
The MSCHE Visiting Team recognized that MC “"demonstrated a strong linkage between their new
mission and goals and the action steps taken to achieve them. The new mission elements includes:
1) entrepreneurship and leadership, 2) internationalization, and 3) values and community service.
Aligned with these mission elements are assessment measures that help to determine progress on
the achievement of the goals.”

MC strategic plan is consistent with campus mission and goals. The following performance
indicators guide the strategic planning process: increase retention to 75%, improve student
satisfaction to 75%, increase six year graduation rate to 30%, revise 20% of the academic
offerings, revise at least 10% course syllabi to incorporate institutional values, implement faculty
development according to plan; implement assessment and accreditation according to plan, and

achieve or sustain results of board examinations higher than the national average.
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The assessment framework of the IAUPR. system is based on the premise that everything that takes
place within an educational institution has an effect on student learning. It recognizes that the
cornerstone of the assessment process is the mission and goals of the organization. This framework
guides the MC Assessment Model (Appendix 18: MC Assessment Model).

The model offers guidance on the campus processes that affect the expected learning outcomes.
The application of the model and the assessment results lead to an evaluation of the institution
mission, goals, and objectives. In general, at the institutional level, the model serves to develop
assessment to: decide the feasibility of academic programs and services, analyze the tendencies in
higher education (emerging technologies, and the social, historical, and cultural context of the
institution), prepare the strategic plan, and prioritize budget allocation. Assessment is an
institution-wide process shared by MC constituents: faculty, administration, and staff. The
assessment model guides assessment practices for decision making in the planning and budget
processes (see Figure 2: Assessment and Decision-making Interaction). Three aspects characterize
the planning and budget process at MC: (a) geared by the Mission Statement; (b) fueled by
assessment results, and (c) high participation of programs and services owners. Assessment results

are essential for institutional improvement.

Pranming

and
BLidget

Figure 2: Assessment ond Decision-making inferaction

Since the reaffirmation of accreditation, MC faculty and administration have sustained the
assessment processes efforts to improve and ensure institutional effectiveness. MC maintains an
assessment, planning, and allocation of resources cycle (Figure 3: MC Assessment, Planning, and
Resource Allocation Cycle).
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August Revision of Five Year Strategic Plan
s [nstitutional Assessment Reports; faculty meetings held;

CHFE generates  reports on first year students,

September administrative personnel, students by major, graduation,
and retention rates by cohort

e Analysis of outcomes results and action plans by all

Octobex academic programs and work units; program assessment;

enrollment projections for the next wyear, budget
recommendations for the next academic vear initiated

* Budget cycle starts (Phase 1)
December e Budget cycle continues (Phase 2)
January e Budget cycle continues (Phase 3)
February e Budget defense at Central Office
March ] o Institutiﬂ::mai assessment of employers and alumni by
academic programs
B o Institutional assessment: satisfaction surveys
,mﬁt.,":,l (undergraduate/graduate,  distance  learning,  work
Ty ) environment)
e Academic year evaluation; GE tests; Administration of
May other Campus instruments (Mission competencies,
internationalization)
June o Annual reports
iy e  Analysis of budget approved by Board of Trustees and

review of Annual Work Plan
Figure 3: MC Assessment, Planning, and Resource Allocation Cycle

The MC Assessment, Planning and Resource Allocation Cycle (Figure 2) starts in August with the
evaluation of the previous academic year and the update of the Strategic Plan. The assessment
process begins with the development of measurable SLO, as part of the curricular design of new
programs and the periodic revision of ongoing programs (at least every five years).

1. MC Initiatives to sustain institutional assessment
MC has implemented modifications to sustain institutional assessment, as follows:

a. The institutional assessment structure has been strengthened by centralizing and
coordinating operational components into a clear, integrated design, ensuring the
implementation of the comprehensive Assessment Plan 2014-2015. The results are used
to improve institutional effectiveness and student learning.

b. Assignment of new roles of monitoring and compliance to the IAC.
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c. Relocation of the assessment monitor’s office. This new location facilitates the current

monitor’s functions: monitor institutional effectiveness plan aligned with MC mission and

Strategic Plan; assure compliance with the assessment model and utilization of results;

oversee the implementation of the Tk20 platform.

d. Clarification of levels of responsibilities on assessment (Table 1: Level of Responsibility

on Assessment).

Table 1: Level of Responsibility on Assessment

Position
Chancellor

Dean of Academic
Affairs

Deans and 1AC

Chairs/Office
Directors

Program
assessment
coordinators

Faculty

Assessment
Monitor

=2

St B el e et e el o Sl [

| Responsibilities
L.

Provide Icﬂdcrshi.p in assuring that assessment is implemented and results are used for institutional
renewal

Give final approval to plans and budgets

Appoint TAC members

Allocate resources

Assure decisions are data-driven

Provide leadership in academic affairs

Report results to the Chancellor

Supervise the Assessment Maonitor

Preside the [AC and provide guidance

Provide advice on assessment techniques and methods

Provide leadership to chairs, facully, office directors, and assessment coordinators
Coordinate, collect, analy:ze, and organize data across units

Report results to the IAC and to the Dean of Academic Affairs

Collect assessment and data reports

Provide leadership o facully and assessment coovdinators

Communicate findings to department and offices assessment committees
Close the loop: analyze data and implement improvements based on findings
Coordinate assessment and data reports

Collect data and communicate findings to program faculty

Coordinate with the assessment monitor data entry on TK20 platform

Participate in departmentalicommittes asscssment meetings and  decision making, and conduct
classroom assessments in order to focus in student learning

Incorporate instructional strategies for direct and indirect messurement methods that support
improvement of student learming

Report at least annually the use of classroom assessment in order to share ideas and strategies with
pLers

Engage and support institutional and accreditation efforts

Participate in planning and conducting program assessment and work with peers to improve program
oulcomes

Monitor, collect data concerning  board  certification and  satisfaction survey results at the
undergraduate and graduate levels, alumni, employers, and work environment

Provide support to scademic deans, department chairs, program coordinators, office directors, and
faoulty on assessment processes, tools, and TK20 platform

Help design and coordinate assessment activities across programs

Prepare an annual report summarizing the outcomes assessment activities of academic programs,
offices, and Continuing Education Progranm

Assure compliance

13



Through the above initiatives and resulting compliance, MC ensures the maximum utilization of
assessment results by: regular data collection and analysis; identification of strengths and
opportunities for improvement; establishment of priorities in strategic planning and budget
processes for academic and non-academic services; improvement of the quality, efficiency, and
adequacy of services; improvement of teaching/learning processes; achievement of higher student
retention and graduation rates; provision of accountability to stakeholders; and sustained cross-
campus communication to inform the university community about assessment processes and
outcomes,

2. Institutional Assessment Efforts
When assessment results do not meet the expected outcomes, results are analyzed and action plans
are implemented, closing the loop. Resource allocation requests, planning, decision-making, and
program administration are based on assessment results. MC is committed to providing the
administrative support to sustain effective assessment processes and to building a strong culture of
assessment.
The basis of the strategic planning process is a needs assessment performed at the department level
and administrative offices. This primary evaluation involves the outcomes assessment of all
programs and services, conducted by department chairs and directors. From this assessment
process, the Chancellor’s staff establishes annual objectives and priorities. The MC Planning and
Budget Committee participates in the final decision making for funds allocation to meet the needs
of academic departments and administrative offices. The strategic plan is implemented and
evaluated using the performance indicators.
Key issues in the planning and budget process have been: enrollment, student retention and
graduation rates (JAUPR system productivity indicators), student and faculty profiles. The
incorporation of assessment as a documented, organized, and sustained process is used to evaluate
and improve the total range of programs and services, as well as the achievement of MC mission
and goals.
Institutional outcomes assessment regarding student support services is done through the
administration and data analysis of the following instruments: Institutional Student Satisfaction
Surveys (ISSS), the MC Competencies Assessment Instrument (MCCALI), and the CORE survey,
among others. These institutional studies are conducted periodically according to schedule

(Appendix 19: Institutional Studies Calendar). Survey results are presented and discussed at the
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Chancellor’'s Staff meetings (deans, director of Enrollment Management, Information and
Telecommunications, Planning, and Promotion and Marketing), and at the Strategic Council
meetings (Chancellor’s staff plus directors of academic departments, the Information Management
Center [library], the Distance Learning Education and Technology Development Center, the
Chaplain, and the Registrar). Results are then presented to faculty and administrative staff by each
director. Areas for improvement are identified and action plans are developed and implemented.

In addition, and consistent with the suggestions from the Visiting Team, MC administers the
National Survey of Student Engagement (NSSE) annually and the Faculty Survey of Student
Engagement (FSSE) biannually, The reports of such surveys are analyzed by programs and
student services offices for curriculum, pedagogy, instructional emphasis, and campus climate.

These studies allow the comparison of MC to similar institution.

Institutional Student Satisfaction Survey (ISSS)

Since 2013, the ISSS has been administered once to undergraduate students. Items that reflect
increased satisfaction from the previous survey were: (1) the services provided by the Registrar’s
and Bursar’s offices, both in campus and online; (2) the prevention and Chaplain Office activities;
(3) the first aid services provided on campus; (4) the campus bookstore services; and, (5) the
availability of opportunities to complete community service. Although improved, levels of
satisfaction still fall short of the expected satisfaction level: (1) services provided by the
Registrar’s and Bursar’s offices went up to 63%; (2) the prevention and Chaplain Office activities
went up to 68%; (3) the first aid services provided on campus and (4) the campus bookstore
services went up to 70%; and (5) the availability of opportunities to complete community service
went up to 63%, Specific actions taken to increase student satisfaction include: changes in
Registrar’s and Bursar’s office procedures that resulted in reduced waiting time; increased
personnel at extended hour; new methods of payment options online; the continued training of
student services personnel; increased opportunities to do community work through student
organizations; and relocation of the First Aid Center, among others.

ISSS results also remained below the 70% expected satisfaction level in items such as: (1) the
availability of parking spots and of spaces; (2) areas to spend leisure time on campus; (3) the
availability of tutors; and (4) the help students get from counseling personnel. Actions taken to

improve student satisfaction include: (1) improvement of trolley transportation services through
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outsourcing; (2) renovation of "Plaza de la Paz" as a gathering place outside the Student Center; (3)
structured recreational activities programs with movies, concerts, flea markets, arts and crafis fairs,
farmers market; (4) religious activities have been established as seasonal events; (5) recruitment of
chaplains for additional locations; and (6) restructuring the administration of sport facilities and
extension of service hours.

Survey results show that security is among the items of high importance for MC students and
satisfaction has consistently been above 70% on this item. In order to sustain this effort, MC
recently established a late-night transportation service to housing subdivisions close to campus.
Survey results also show satisfaction with the following items: quality of academic programs
(79%); professors’ mastery of subject matter (83%); teaching strategies (74%); services provided
for students with disability (77%); professors’ demeanor toward students (79%); professors’ timely
response to students” academic work (78%); classroom physical environment (73%); access to
resources at the library (72%); use of technology in the classroom (74%), university promotion of
Christian ecumenical values (70%); and recommendation of university to others (79%). There is

also high satisfaction with the university’s recognition in the community (80%).

MC Competencies Assessment [nstrument (MCCAL)

The MCCAI was designed to learn, from the students” perspective, how they master the general
competencies posed by the new MC mission statement (Appendix 20: MCCAI). As part of the
action agenda since MSCHE 2013 visit, the instrument was revised, and has been administered
twice to juniors and seniors, Results have been analyzed and presented to faculty members. They
suggest that students’ perspectives are aligned with the MC mission competencies. The vast
majority of students consider as important or very important the following: (1) helping others
(98%); (2) volunteering (94%); (3) participating in democratic processes (78%); (4) promotion of
peace (92%); (4) protection of life (95%); (5) empathy (98%); and, (6) honesty (98%). When asked
about their own actions and behaviors, 98% reported having a positive and creative attitude on
facing challenges; 91% assumed responsibility for their actions, 98% made adequate decisions to
solve problems; and 98% utilized available resources in order to achieve their goals. Finally,
regarding internationalization competencies, over 95% of students reported having respect for

cultural differences, and tolerance for differing opinions, In order to sustain these competencies,
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MC maintains a program of co-curricular and extra-curricular activities (Appendix 21: Evidence of

Co-curricular and Extracurricular Activities for the Development of MC Competencies).

National Alcohol, Drug, and Violence Survey (CORE Survey)

MC students also participate in this biennial survey. Results indicate that alcohol use and risky
behaviors among MC students are lower than among student population in the U.S. The average
number of drinks per week decreased from 3.37 to 3.23 in April 2013 when the survey was last
administered. The Puerto Rico average is 3.45 drinks and the U.S, national average is 6.83. MC
continues engaging students in its AOD prevention efforts by the implementation of an annual plan
of students” activities and the institutionalization of the AOD Prevention and Intervention

Committee.

MNational Survey on Student Engagement (NSSE)

The NSSE has been administered twice since 2013, Results indicate that when compared with
similar institutions, MC first year students rated equal or higher in the following variables:
(1) Quality interaction with students (+ 11); (2) assigned more than 50 pages of writing (+ 6);
(3) applying facts, theories or methods to practical problems or new situations (+6); (4) forming a
new idea from various pieces of information (+3); (5) examine the strength and weakness of your
own view on a topic or issue (+3); and Seniors rated equal or higher in: (1) prepare for exams by
discussing or working with other students (+16); (2) assigned more than 50 pages of writing
(+ 16). (3) explained course material to one or more students (+13); (4) reached conclusions based
on your own analysis of numerical information (+12); and (5) spent more than 10 hour per week
on assigned reading (+8).

MC first year students performed lower than the comparison group in the following areas:
(1) frequency of discussions with ...people of a race or ethnicity other than your own (-17);
(2) discussed your academic performance with a faculty member (-17); (3) institution emphasis of
attending campus activities and events (-18); (4) quality of interactions with academic advisors
(-21); (5) institution emphasis on providing support for your overall wellbeing (-21), and seniors
performed lower in: (1) instructors provided prompt and detailed feedback on tests and
assignments (-16); (2) extent to which courses challenged you to do your best work (-18);

(3) frequency of discussions with ...people of a race or ethnicity other than your own (-19);
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(4) quality of interactions with faculty (-23); and (5) quality of interactions with academic advisors
(-27).
Results of NSSE and FSSE show a gap between student experiences and faculty perceptions. In
response to the above findings MC recognizes the particular challenges of a university located in
an island with very homogeneous population. Internationalization efforts have been given an ever
increasing priority role within Campus fiscal and academic resources. Students’ internships abroad
are supported and participation in cultural and educational trips abroad is encouraged. Activities
within that scope include the revision of syllabi to include an international dimension,
accreditation of intercultural student organizations, social activities emphasizing multicultural
student competencies, and increased recruitment of international students and visiting professors.
Academic advising has been emphasized as an integral faculty responsibility. Quality teaching
and positive interactions in the classroom with students has been the focus of professional
development activities for faculty in the last two years.
Since MSCHE 2013 visit, MC decided to administer alumni and employers surveys by program in
order to address particularities among them. So far, four programs have been surveyed: Social
Work, Managerial and Entrepreneurial Development, and Nursing Associate and Bachelor levels.
Results show alignment with the program competencies and high employability of graduates. Of
the four programs evaluated, only Managerial and Entrepreneurial Development has to develop an
action plan to address the gap between (1) alumni actual job and their area of study and
(2) professional life and students activities (Appendix 22: Sample Alumni and Employer
Questionnaire Results).

3. Closing the Loop
Strategic planning is organized by performance indicators and decision making is based on data
collection and analysis of such performance indicators as follows: enrollment, retention rate,

graduation rate, and satisfaction surveys.

a. Enrolfment
As shown in Figure 4, MC enrollment 2009-2014 was stable until academic year 2011-2012, when
a significant enrollment increase was observed. However, since that year there has been an
enrollment decline, both at undergraduate and graduate levels. The 2011-12 increase may be
related to a decrease of enrollment at the University of Puerto Rico. Several factors explain the

decrease in the number of students since 2013: (1) changes in demographics. (According to the
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U.S. Census 2010, there has been a decrease in the population, ages 16 to 18.); (2) an increase in
emigration to the continental United States. (It is estimated that 50,000 individuals relocate
annually.); (3) the economic recession of Puerto Rico has limited family financial capability to
invest in education; and (4) the application of the new student academic progress norm in
compliance with federal regulations, which was applied for first time during the summer of 2012

and impacts approximately 600 students annually,

== Total =Undergraduate Graduate

2008-2010 2010-2011 2011-2012 2012-2013 2013-2014

Figure 4: MC Fall Enrpliment 2009-10 te 2013-2014

In order to compensate for decreased enrollment, MC has strengthened promotion and recruitment
of international students (Appendix 23: Strategies for the Recruitment of International Students),
created new academic programs, increased academic offerings taught in English, increased online
academic program offerings taught in English and in Spanish, and increased academic offerings in
additional locations in Caguas, Bayamon and Hato Rey. Based on data collected, some academic
offerings were eliminated due to low enrollment in order to maintain cost effectiveness.

b. Retention
Retention is of utmost importance to MC. The institutional retention performance standard is 75%.
Assessment of retention efforts have been reinforced since the MSCHE 2013 visit. First-year
retention rates during the academic years 2010-2014 are presented in Table 2: MC Undergraduate
Retention Rates.
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2011-12 6B
2012-13 71
2013-14 74

MC has been able to increase retention rates. Three main strategies have been implemented since
2010: 1) Student engagement, 2) faculty development, and 3) improvement of student services.
Actions taken under these strategies include: 1) Title V funded program Prevail, Achieve, Reflect,
Engage and Share provides co-curricular and extracurricular activities to promote student
engagement. Peer and faculty mentoring is provided to first year students and social networks are
used to keep student informed and to seek students” opinions. 2) Faculty development has been
focused on the use of technology, active learning, collaborative learning and classroom
environment. 3) Improvement of student services was achieved through a Call Center, personnel
training, recruitment of bilingual personnel, streamlining of processes, and revision of forms.
Retention strategies are driven by collection and analysis of data gathered by satisfaction surveys,
early warning systems, Retention Management System/College Student Inventory, student
withdrawals reports and exit interview, gateway courses data, and Student Tracking System

(ERDU) reports (Appendix 24: Faculty Development Activities for Student Engagement).

¢. Graduation Rate
Efforts in retention contribute to increased graduation rate. MC goal, as stated in the Self-Study
Report, was to increase graduation rate from 26 o to 30% in five years. As shown in Table 3:
Student Graduation Rates for cohorts 2005 to 2008, MC has already reached this goal. This
evidences that actions taken to increase graduation and to improve student teaching-learning

processes have been effective.

Tabie 3: Student Grodyation Rotes for cohorts 2005 to 2008

~ GraduatieniBare
2006-2007 24
2007-2008 24

2008-2009 30
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MC demonstrates compliance with Standard 7 by documenting, organizing, and sustaining
assessment processes to evaluate and improve the total range of programs and services, as well as

the achievement of institutional mission and goals.

B. Standard 14 — Assessment of Student Learning

Assessment of student learning demonsirates that, at graduation, or other appropriate points, the
institution’s students have knowledge, skills, and competencies consistent with institutional and
appropriate higher education goals.

Related to Standard 14, the Visiting Team recognized that the elements of the framework for
assessment were falling into place. However, they cited two areas that MC needed to address:
1) most programs at MC were still very much in the early stages of the assessment cycle; and
2) the need for substantial implementation of the Tk20 platform. Therefore, the team
recommended a follow up report to ensure continuing development of the assessment effort at MC,
including further dissemination of student learning objectives and the systematic documentation of
student assessment instruments and rubrics for all programs.

Since the receipt of the Commission Report, MC has made an intensive effort to strengthen
assessment processes across curricula, including the general education component, and co-
curricular aspects to ensure program effectiveness. Actions taken to address both areas include
periodic meetings and training sessions held by the Dean of Academic Affairs, deans of divisions,
chairpersons, faculty members, and assessment coordinators. Also, several additional faculty
development activities regarding assessment have been offered, including the use of Tk20
platform. (Appendix 25: Faculty Development Regarding Assessment).

MC has gained a much deeper understanding about the importance of good assessment for student
learning. The main purpose for assessing student learning is to determine what and how
educational programs contribute to the learning, growth, and development of students. Assessment
provides feedback to different levels in order to: (1) determine how a program can be improved,
(2) inform faculty about the contributions and impact of the program, (3) support the decision-
making process for program review and strategic planning, and (4) inform the campus community
about how it is achieving the institutional mission and goals.

To maintain and sustain a culture of assessment, MC efforts have focused on communicating and
implementing the four-step cycle of assessment for the continuous improvement of student

learning. Each organizational level is responsible for identifying student learning outcomes,
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devising a plan for attaining the goals, developing direct and indirect assessment measures, and
executing improvements based on the results of those assessments. The cycle starts at the course
level where data are collected and analyzed in relation to course objectives and program outcomes.
Departments have developed and revised curriculum mapping for each of their respective
programs to align the courses with program goals. Data collected from courses are used to make
decisions for improvements in programs. Plans for improvement are communicated from the
program level (faculty, assessment coordinators, and chairs), to the respective dean, to the Dean of
Academic Affairs, to the Assessment Monitor, to the IAC, and to the Chancellor,

1. Program Assessment Efforts

Table 4: Improvement in Assessment by Academic Division, provides a comparison between the
assessment level by program as was presented in the self-study and the actual status. Tt can be
observed that there has been significant improvement in the program assessment level, from 53 %
of programs classified as beginning, 13% as developing, 11% at standard, and 23% above standard
in the self-study, to 14%, 25%, 31%, and 30%, respectively.

Toble 4: Improvement in Assessment by Acodemic Division

Division Beginning Developing ‘AtStandard Above Standard.
Period 2013 2015 2013 2015 2013 2015 2013 2015
Economic and

Administrative 69% 16% 24% 42% 7% 42% 0% 0%
Sciences

Sclences and g79; 199  11% 3% | O% 19%  22%  25%
Technology

Education and

Behavioral 39% 5% 5% 10% 10% 17% 46% 68%
Professions

Humanistic | 4956 | 25% | 20% | 20%  31% | 55% | 0% 0%
Studies

Total 53% 14% 13% 25% 11% 31% 23% 30%

Of the 50 programs that were at the beginning level, at present there are only 15. It should be noted
that 12 of those 15 programs are new and expected to be at that level. Therefore, only three out of
108 programs did not demonstrate advancement to the developing level. The faculty of Education
and Behavioral Professions advanced five doctoral programs from beginning to above standard
level by engaging doctoral faculty and using their expertise in curriculum and assessment

(Appendix 26: Assessment Level by Program). Among the most improved undergraduate
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programs in their assessment levels are: Psychology, Studies in Religion, Corporate
Communications and Special Education, At the master level, most progress was observed in
Teaching at the Elementary Level and Open Information Systems.

Tk20 platform implementation is progressing steadily. Implementation is coordinated by the Vice-
Presidency of Academic Affairs and executed in phases (Appendix 27: Vice-Presidency Calendar
for Assessment Activities and Assessment Development Plan Template). The first phase consisted
of the revision of SLO by programs according to the Tk20 template and the subsequent mapping of
SLO to focus courses. All SLO must have an adequate measure, Some of the programs had to
revise the SLO and submit them to the Academic Senate for approval before incorporating them
into the platform. During the second phase, programs must enfer assessment instruments and
rubrics. In the third phase, results from the administration of the assessment instruments are
analyzed and actions taken are entered into the platform. Tk20 will be fully operational by
December 2016 (Appendix 28: MC Plan for Integration of Program Assessment with Tk20
Platform). A sample of a program in phase 1 of Tk20 implementation is included in Appendix 29.

2. Actions Taken by Programs, Closing the Loop
Faculty have primary responsibility for determining the goals and outcomes of their programs,

selecting appropriate assessment measures and methods, collecting, analyzing, and reflecting on
the data, and implementing plans for improvement based on the assessment findings. Program
coordinators are responsible for annually reviewing and updating the program assessment plans
based on the assessments results of the prior year.

Faculty have selected a variety of methods to assess SLO. They selected and developed both,
direct and indirect assessment tools. Program-level assessments are typically conducted through
focus courses to ensure that students have adequate opportunities to learn and demonstrate required
knowledge, attitudes and skills. The most common assessment methods include course projects,
papers, and exams. Student learning is assessed by the course instructor. Clinical experiences are
an important component of the professional preparation programs. Therefore, clinical supervisors
evaluate student performance on a variety of learning outcomes and report results using program
specific rubrics, Samples of assessment reports, rubrics and other type of documents that evidence
the use of direct and indirect measurements in assessment are included in Appendix 30: Sample of
Assessment Documents. Appendix 31: School of Psychology Assessment Progress Report,

illustrates a systematized assessment process.

23



Closing the loop is a key aspect to program improvement using assessment results. Some of the
actions taken by programs showed significant improvement in learning outcomes. Psychology
programs periodically analyze results from board examinations to determine curricular changes
and faculty signature courses.

In addition to the Psychology Program, MC has three programs that use board exam results as
indicators of effectiveness: Nursing, Medical Technology, and Teacher Education. The standard
performance indicator is that students obtain better results than National average scores. Students
from both, Teacher Education and Nursing exceed the expected outcomes. Up to 2012, Medical
Technology board exam results also exceeded this indicator. However, for the past two years
students” performance has been lower than the National average. Although the passing rate
increased from 69% to 76% in 2014, it is still lower than the 84% National average., Actions taken
include the revision of admission and advising procedures. In addition, there has been an
alignment of course content with board exam areas, as well as evaluation of faculty based on
student performance.

Social work assessment plan follows competencies determined by their professional accreditation
agency (CSWE). Data collected from focus courses and program surveys are analyzed by faculty
and discussed with field instruction personnel. Actions taken include: (1) discontinued use of
certain field placement agencies; (2) changes in field instructors, and (3) revision of syllabi. The
Studies in Religion program progressed from beginning to standard with the implementation of
pre- and posi-testing in every course to identify areas of improvement. Actions taken include
syllabi revision, replacement of educational materials, and changes in assignments given to

students (Appendix 32: Studies in Religion Assessment Progress Report).

lll. Conclusion

Steps to Sustain Compliance
Reinforcement of the assessment structure to ensure the continuing implementation of the

Assessment Plan 2014-2015 for both, institutional effectiveness and improved learning is a
determinant factor to sustain compliance. Specifically, the clarification of assessment roles and
responsibilities and the relocation of the Assessment Monitor created a clear pathway toward the
systematization of assessment. Enhancement of assessment culture has been achieved through two
key elements, faculty assessment forums and the dissemination of assessment efforts and results in

campus-wide publications. The continued training of faculty and administrators in the use of Tk20
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platform, the revision of competencies by program and services, the mapping of SLO with focus
courses, and the identification of direct and indirect measures, are the results of a well-executed
comprehensive Assessment Plan for institutional effectiveness (Standard 7) and student learning
(Standard 14). The implementation of a campus-wide, organized and sustainable assessment effort
that includes direct evidence of student learning confirms the commitment of MC to comply with
Standards 7 and 14.

MC has developed and sustained a culture of assessment and is improving student learning through
evidence-based decision-making that runs from resource allocation to course content. MC
continues to improve both, program and institutional assessment processes. As demonstrated in
this report, MC has implemented a structure that ensures reporting and feedback mechanisms,
aided by the use of Tk20 platform. This structure incorporates all levels of the university campus
and guarantees that the assessment results continue to inform institutional, department, program,

and course level decision making.
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Appendix 1

MC Mission
MC serves students from diverse cultural and national backgrounds. It offers an academic education geared toward
the development of leaders and entrepreneurs who are committed to making significant contributions to society.
These contributions are based on the values of service, democracy, and the reaffirmation of Inter American
University of Puerta Rico’s character as an institution with Christian roots and an ecumenical focus.
Through...
Comprehensive academic programs, diverse study modalities in the sclences, In applied sciences, in humanities and
in professional studies in both English and Spanish languages. The academic offering includes technical certificates,
associate degrees, bachelor degrees, professional certificates, master's degrees and doctoral degrees pertinent to
the needs of the student population.
Characterized by ...
& humanistic, liberal education sensitive to the demands of a constantly changing world and marketplace; oriented
to the development of holistic, self-employed individuals, who take care of themselves and their environment: an
education that enables citizens to contribute to cultural, political, social, spiritual, and economic growth.
Committed to ...
Puerta Rico and the world, research, innovation, the development of knowledge and its diffusion, and services to
communities,
Guided by principles of ...

¢ Ecumenical Christian vision

o Respect for human dignity

o Integrity

o Appreciation for knowledge

o Commitment to cultural and national diversity

o Efficiency and effectiveness in organizational efforts

o Democratic coexistence



APPENDIX 6 — LEARNING OUTCOMES ASSESSMENT AGTION PLAN

Plan of Action
Development and Implementation of Institutional and Student Learning Outcomes Plan

Appendix 2
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Appendix 2

Action Agenda
Action Item Persons Time

Responsible Frame
Complete mapping of the eleven MC Mission | Dean of Studies 2012-2013
competencies with academic programs and curricula.
Strengthen research, innovation, and inquiry in | Dean of Studies Annually
undergraduate and graduate academic programs.
Increase the recruitment of international students and | Director of Annually
strengthen exchange programs for an enhanced | International
multicultural education. Relations
Comply with Strategic Plan Performance Indicators | Dean of CIIFE Annually
related to student admission, retention, graduation rates,
and student satisfaction.
Appointment of a planning and budget advisory | Chancellor 2012-2013
commitiee to the Chancellor to continue systematic
assessment of planning and resource allocation.
Identify alternatives to face challenges of higher | Chancellor Annually
education such as new regulations related to financial
aid and changes in student demographics.
Implement a plan for faculty and administrative | Chancellor Annually
personnel renewal.
Increase external funds from research grants. Dean of CIIFE Annually
Develop a comprehensive plan for the recruitment and | Chancellor 2013-2014
development of new Campus leadership for the decades
ahead.
Design a comprehensive plan for the recruitment and | Director of Human | 2012-2015
development of new campus leadership for the decades | Resources
ahead.
Train personnel to deal with a culturally diverse student | Director of Human | Annually
body. Resources
Evaluate administrative processes that affect a growing | Director of CADDT | Annually
population of distance learning students.
Improve administrative personnel satisfaction through | Dean of Annually
the implementation of activities such as annual | Administration
performance recognition, family days, and wellness
fairs,
Train faculty in the areas of compliance with new | Dean of Studies Annually
regulation and student affairs.
Strengthen  authentication procedures for distance | Director of CADDT | Annually
learning
Ensure that MC promotional materials are available in | Director of Annually
Spanish and English. Promotional

Marketing
Revise the assessment instrument for the MC Mission | Dean of CHHFE Annually
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competencies and implement a systematic assessment
process.

Incorporate institutional assessment outcomes results in | Dean of CIIFE Annually
TK20 platform.
Continue monitoring changes in federal financial aid and | Director of Financial | Annually
their impact on MC enrollment. Aid
Increase diversification of student financial aid | Director of Financial | Annually
resSources. Aid
Evaluate the impact of the new Satisfactory Academic | Dean of CIIFE 2012-2013
Progress Norm on retention and enrollment.
Contribute to the higher education dialogue on retention | Dean of Studies Annually
and assessment by participating and organizing forums
and other academic activities open to all institutions.
Provide housing facilities for international students. Chancellor 2015-2016
Implement the assessment of the Internationalization | Director of Annually
Strategic Plan and disseminate outcomes to the | International
university community. Relations
Enhance online student services by providing relevant | Director of CADDT | Annually
information on the web related to proctoring procedures,
complaint filing, and contact information for key
administrators and student services personnel.
Increase by 2% annually membership in student | Dean of Students Annually
organizations.
Increase by 1% annually student participation in | Director of Annually
internships and exchange programs, International

Relations
Evaluate regulations and procedures that may impact | Dean of Studies 2012-2013
faculty research in order to promote faculty productivity.
Establish a Faculty Development Institute to strengthen | Dean of Studies 2012-2013
the structure of the Faculty Development Plan.
Promote faculty participation in research programs, | Dean of Studies Annually
consortia, and exchange programs with other
institutions.
Assume a leading role in the institutional revision of | President of the 2012-2013
faculty evaluation guidelines based on changes in the | Academic Senate
Faculty Handbook and other policy documents.
Articulate the Internationalization Strategic Plan with | Director of 2012-2014
Academic Offerings. International

Relations
Study the cost and feasibility of low enrollment | Dean of Annually
academic programs. Administration
Evaluate the progress of faculty transition to the | Dean of Studies 2012-2013
trimester format and provide necessary support.
Appoint a faculty member as coordinator for PEG | Chancellor 2012-2013

assessment.
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Integrate PEG assessment results into TK20 platform.

Dean of CIIFE

Annually

Increase  student and faculty participation in
international. Experiences

Director of
International
Relations

Annually

Diversify post-secondary technical certificate program
offerings.

Director of
Certificate Program

2012-2013

Develop the Caguas University Center by the
transferring of selected MC academic programs,

Dean of Studies

2012-2013

Monitor and support the implementation of Assessment
Work Plans for programs at beginning and developing
levels.

Dean of Studies

Annually

Establish an assessment implementation calendar to be
followed by the four Academic Divisions, including
periodical assessment meetings and progress reports on
actions taken in order to share best practices.

Dean of Studies

2012-2013

Disseminate student learning objectives or competencies
of each program and include corresponding
competencies in syllabi, as well as student assessment
instruments and rubrics.

Academic Deans

2012-2013

Further train faculty on assessment and TK20
implementation process.

Academic Deans

2012-2013

Revise and adopt the assessment rubric uwsed by the
subcommittee  to  support  academic  divisions’
assessment efforts.

Academic Deans

2012-2013

Self -Study Jan 29, 2013
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Experiencia del Recinto Metro
en el proceso de Auto Estudio

bariling Luces Waylared
Rechorm

ASUNTOS CLAVES

= Iedgrnificar ol Lider dol Procesa
= Capacitar al Mder sobre su tema

+ Spleccionar bos mismbros del Comité de
Auboeshedio

+ Capacitar a los miembros

Appendix 3

Sobre el Disefio

+ Salecclones o farmato

iy 1 Al o Coenbiima il

* |dantificar las preguntas de imvetigacion
— Enfads an forbeferas y cportwnidades de
majorambnte |
= Sujeto o la sastigaciin y ol sndlss
— Raflejmn o conpnes de ls cominided
+ Dispanibiidad de b informacian
+ LHlllzackdn da la tacnalogla para apoyarel
pocas

Criterios utilizados para evaluar las
preguntas:

* %z relaciona con lo misidn y metas del Recingo
= %n prifoca en el periodo & ser evalubda

= ptida o identificar Tortadegas y oporunidades
* Sa puedle Investigar on sels messs

* Responda al estanclar de cada comizé

|

Caracteristicas del Proceso

* Promnuseve el didlogo vl participackén actha
+ Evidancis &l cumplimianta con los estindares
* Ayuda a-desarollar una agenda de trabajo

|
E:

Elemplos de Preguntas

* Esdndar 1— MIskin y Metas
— ECEme la impantacitn de | miltn ha promoddo
B rencrvaci Gn destibucionaly la calidad d=Ta
educacida supericr?
+ Estdndar 2 = Plantficackin y Distribucién de
Recursos
— ¢0dmo fa distribuciénde recursos e alinesdy
codt bk egmbis y s nocesidadis do la
Emplentacitnds [n misdn y metas?

Eiemplos de Preguntas

+ Estéindar 3— Recunios Institusioraled
- £Gdmo fos anuerdes da colsbpreeids spayan las
actvided di Feeidgacking
= Extéindar 4 — Lidersio ¥ Gobisma
— ZEn e Borma 'y manare perlicpan ek sdludantis an
led procwied de pomne S Sarkicaa?
= Estandar & — Administracidn

— ¢Hasta que grado [y adminbiracida v i erincboee
mupenieacicnal welan abneades can li résidng

Ejemplos de Preguntas

Estandar 6= intagridad

= pCAmo 5w garantin la likertad acaddmical

Estandar 7= Avalio institucional

= v s han wtileado bos resultades del
wigemanl pam rmcran  electiidad
Institucineal®

* Estandar 8- Admisiores

— pCuan efectivoes ol plinde Gerencdn da
Mericula?

Ejemplos de Preguntas

= Extindar 9 — S=rvidos estudiantiles
— 2Cdme s= avaluan lo deponbfided v calidsd de
lox servicios estudiantiles?
* Estdndar 10 = Facultad
— dCAme s recluta y evakia (3 farultad a tarea
peral?
+ Estidndar 13 — Oferta Atadémica

—iHasta que grado de ubllza el assessment an o
revisite oumicular?




Appendix 3

Ejemplos de Preguntas ﬁ Inventaric de Documentos Itinerario
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Cuarto Virtual de Documentos

Cuarto Virtuzal de Documentos
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Ejemplos de Assessment
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Leccionas Aprendidas

* Dificuttad en recopilar las evidandas
* Eltrabajo recas en dos o et personas

* Falta de cumpirrientn con las fechas
edtabiecidas

= Mecasidad de seguimients conginig
» Seleccionar astudlartes de sagundo y tencer

ano

= Al final los logros supsran las espectativas




NOTE

|'DE HOVIEMBRE DE 2013

12/DE NOVYIEMBRE DE 20143
1000AM,

27 DENOVIEMERE D

m%ﬂm ﬁ 10 Papad Pas endorin

The whole issue can be retrieved from: http://www.metro.inter.edu/acercandonos/sep_dic_7_15.pdf
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LA REACREDITACION

En el Recinto Metro celebramos
la reacreditacién por la Middle
States Commission on Higher
Education (MSCHE) elorgada
por los praximoes diez afios.
Reconocemos que el proceso de
acredilocion es uno que conduce
al mejoramiento del Recinlo y

a lo excelencia de sus programas
y sarvicios,

La Universidad Inferamericana
cle Puerto Rico tiene una tradician
¥ un compromiso con estos
procesos por ser la primera
institucidn de educacién superior
en recibir esta acreditacién
{1944) en la lsla y fuera de los
Estades Unidos conlinentales,
Desde entances, y durante casi
siele décadas, ha obtenido las
reocreditaciones sin condiciones
ni probatorias, validando los
postulados de compromiso,
excelencia y cumplimiento que

DE METRO
vilos nueves

(sife)s

caraclerizon a la Universidad.
En esta ocasién, la visita de la
comisién evaluadora de la
MSCHE a Mefro tuvo un especial
significado por ser la primera
después del cambio de misian
del Recinto.

De acverdo con el Informe, &l
estandaor de la Misién fue uno de
los mas elogiados por la Junta
Evaluadoro. Asimismo, la
excelencio académica de la
faculiod y la porficipacién de
esta, de los esludiontes y de los
administradores en fodos los
procesos ocadémicos del Recinto
Metro tambign fueron mativo de
reconocimiento, Por oiro lado, la
recopilacién y organizacién de
datos sabre los procesos centra-
dos en el estudiante fue una
aporiacién imporianie del Auto-
estudio realizado para la visila de
reacreditocién de la MSCHE,
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* ASSESSMENT

Programa Doctoral y Maestria

Escuela de Teclogia
Viernes, 10 de octubre de 2014

Dr. Michael Domenech

¥ Como parte de los esfuerzos de avallo en este ano académico se e
solicitd a la facultad a jornada completa y jornada parcal gue informaran
respecto a las tecnicas de avaltio que utilizan en los curses que ensefan
y los resultados de los mismos. La respuesta fue minima y nos alerta
acerca de la necesidad de continuar orientande ¥ capacitando respecto
al avallo del aprendizaje. Por esta razon se celebrd una primera
reunion y ya se ha pautado una segunda en los préximos dias. En estas
reuniones hemos contado con la colaboracion de la Profa. Dyalma
Gonzilez, l

+ A continuacion comparto la informacion recopilada (Yéase los anejos.)

10/9/2014




10/9/2014
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" REUNIONES CON LA FACULTAD ~TERMINO 2015-13

k |ueves, 2 de octubre de 204
¥ Sala Juan Ramon Jimenes
E 100 pm.
+ Rocurso: Profa. Dyalma Gonziler
Citacicn a reunion 2 ociubre 2014, i
Asiztencia reunion? de octubre pdf
+ |ueves, |& de octubre de 2014
* Sala juan Ramon [iménez
v 200 m

+ Recurse: Profa. Dyalma Gonzalez

AVALUO DEL PROGRAMA DOCTORAL

Cusstionario de entrevista de salida

Se administré un cuestionario de entrevista de salida 2 los estudiantes que
completaron sus estudios doctorales. El cuestionario incluyo 29 itemes en
adicion a la breve informacion demogrifica de género y especialidad. Los
estudiantes contestaron de forma andnima,

CUESTIOMARIO PARA EL AVALUO pdf
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El cuestionario se administrd a |2 estudiantes entre las fechas del 23 de
mayo de 2013 al 9 de abril del 2014, Musve de los astudiantes pertenscian
al antiguo curriculo en la especialidad de Teclogia Pastoral y tres de la
aspecialidad en Educacién Cristana,

Los resultados fueron sometidos a la direccion de la Escuela de Teologia
para las acciones a tomar

TABULACION Avalio del Programa de Ph EXIT INTERVIEWY 30-04-
201 4.pdf

e o R st
—— e ——
e
T e
___,:—___—'—:— e
e

RESULTADQOS

Un 65% de los estudiantes le IDIDF.FE{I'DI'I ta mas ala puntuacian (3 puntos) a la
experiencia total en la Escuela de Teologia Recursos disponibles y
programacion de curses fuercn las puntuaciones mas bajos.

~ Un 86% de |os estudiantes le otorgaron la mds alta puntuacién (5 puntos) al
componente de Faculftad. La imparcialidad por parte de la facultad resulto con
k2 mas baja puntuacidn.

Un 56% de los estudiantes le otorgaron la mas alta puntuacion (5 puntos) al
componente del Valor de los cursos. Los curses de concentracion obtuvieron
el mas alto valor seguide par los de investigacian y luego por los tomados
fuera de la Escuela de Teologia.

— RESULTADOS _ | I
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CONTINUACION. .. RESULTADOS <

Lin 78% de los estudiantes |e otorgaron la més alta puntuacion (5 puntos) al
componente del Examen Comprensive. La orientacién respecto al examen y
su salicitud resultaron con la mds baja puntuacian,

Un %6% de los estudiantes le otorgaron la més alta puntuacion (5 puntos) al
componente de Propuesta y Disertacidn. Lz organizacion del comité de
disertacion ¥ el proceso de escribirla resultaran las puntuacionss mas bajas.

Un 21% de los estudizntes le otorgarcn l puntuacion mds aka (5 puntos) a la
pregunta” jfumentaron sus estudios su conocimiento de los estudios
teclogicos!

——
e ————
_\_\_‘—\—\_ o ——
T
T ===
|
B e
e = S e
e

AVALUG CURSO RELI 5010 HISTORIA Y FILOSOFIA DE LA
EDUCACION RELIGIOSA

DR. MICHAEL DOMENECH

Autoraflexion REL] 5010.pdf
Rihri o idn reflexiva RELI 501 0.pdf

“—-——::__——:____:
___—__‘_‘:——__::___ ]
i
% i R R = bl

10/8/2014




SWOT Gap Analysis
Situation being analysed: _Assessment processes after the MSCHE Visit April 2013

i?ril:erin examples

Advamtages of proposition?
Capabilities?
| Competitive advantages?
| USP's {unique selling
| points)?
| Resources, Assets, People?
| Experience, knowledge,
| data?
Financial reservas, likely
returns?
Marketing - reach,
distribution, awareness?
Inmowvative aspects?
Location and
geographical?
Price, value, quality?
Accreditations,
| qualifications,
| certifications?
| Processes, systems, IT,
| cammunications?
| Cultural, attitudingl,
behavioural?
Management cover,
succession?
Philosophy and values?

criteria examples

| Market developments?
Competitors’
vulnerabilities?
Industry or lifestyle
trends?
Technalogy development
and innovation?

Global influences?

Mew markets, vertical,
 harizontal?
Miche taroet markets?
Geographlcal, export,
import?
| Mew USPs?
Tadtics: e, surprise,
major conbracts?
Baisiness and product
development?
| Information and research?
Partnerships, agencies,
distribution?

Volumes, praduction,
economies?

Saasonal, weather, fashion
influences?

Opportunities

Appendix 6

Strengths

Competent faculty aware of

the importance of assessment

Evidenced compliance with

MSCHE Standards 7 & 14

= Accreditation reaffirmed

Programs have assessment

plans

+«  Student learning outcomes
have been revised

+  Administrative support

Assessmant cultura

Faculty commitment with

assessment

«  TK 20 platform

« Program assessment
coordinators are more
engaged in the processes

«  Strengthen assessment

processes

Evidence to MSCHE that MC

has developed a continuous,

systematic, ongoing
assessment processes.

Threats

Weaknesses

Communication gaps

Use of results in instruments

such as NSSE and FSSE to

validate assassment efforts
with student engagement and
educationally effective
practices already present at

MC.

»  Meed for development of
additional skills and
knowledge to implemeant a
sustainable, periodic
assessment processes

#« =~ Need for more involvement
from department chairs in the
follow up of the assessmont
plans

«  Meed further train faculty in
Th20 implementation

«  Many programs classified as

beginning in assessment

efforts

Criteria examples

Disadvantages of
proposition?

Gaps in capabilities?
Lack of competitive
strength?

Reputation, presence and
reach?

Financials?

Cwmn known
vulnerahilities?
Timescales, deadlines and
pressures?

Cashflow, start-up cash-
drain?

Continuity, supply chain
robusness?

Effects an core activities,
distraction?

Reliability of data, plan
predictability?

Marake, commitment,
leadership?
Accreditations, etc?
Processes and systems,

| ehc?

Management cover,
succassion?

«  Noncompliance with MSCHE
Standards -Warning

+ Institutional image negative
image

criteria examples

Palitical effects?
Leagislative effects?
Environmental effects?
IT developments?
Competitor intentions -
various?

Market demand?

Mew technologles,
services, ideas?

Wital contracts and
partners?

Sustaining internal
capabilities?

Chstacles faced?
Insurmountable
weaknesces?

Loss of key staff?
Sustainable financial
backing?

Economy = home, abroad?
Seasonality, weather
effects?

@ Alan Chapman 2005-09, Free PDF version of this tool and information about SWOT analysis methads are available at

www.businessballs.com/swotanalysisfreetemplate.htm. This is a free resource from

www. businessballs,com, which contains lots more ussful tools, diagrams and materials. Not to be sold or published.
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RESUMEN EJECUTIVO
Dr. Carmen Collazo, Dean of Education and Behavioral Professions

The primary purpose of assessment is to identify the important objectives and learning
outcomes for your program with the purpose of improving student learning. Anything that
enhances and improves the learning, knowledge and growth of your students cannot he
considered a waste of time,

Introduccion

El presente resumen ejecutivo obedece a la solicitud del “Monitoring report”de la MSA de
abril de 2015, La Facultad de Educacion y Profesiones de la Conducta presenta las iniciativas,
estudios y proyectos de la cuatro Escuelas profesionales relacionados a la dimension
programatica y del avaluod del aprendizaje de sus estudiantes a partir de marzo de 2012 hasta
octubre 2014. Se incorpora el ntimero de programas que comprende la Facultad y la
clasificacién por categoria segin tabla provista por la Decana de Asuntos Académicos de
nuestro Recinto. La tabla permite comparar el desarrollo del assessment para los diferentes
programas a partir de la visita de MSA ocurrida en febrero de 2012. Se incluye el plan de
assessment revisado hasta el afio 2017 y los mapas curriculares correspondientes a los

programas de las cuatro Escuelas.

Resultados del Assessment

Se examinaron los cuarenta y un (41) programas correspondientes a la totalidad de la
oferta académica de la Facultad. En estos dos afios se excluyen cuatro programas que se
encuentran en moratoria. Finalmente, la muestra analizada queda constituida por treinta y siete
(37) programas. Se resume en formato de tabla los Programas de las Escuelas y si tienen o no los
Assessment Plan v los Mapas curriculares (Véase documentos adjuntos 1.0). Se incluye los
assessment en cada escuela v la clasificacion alcanzada a partir de la vista de MSA (Véase
documento adjunto 2.0 MSA Status Classification).

Es importante destacar que se selecciond al menos un curso o se realizd la revision
curricular de algun programa que tenia que cumplir con el requerimiento de revision de los
cinco afios. El analisis asegura la inclusion de todos los niveles, desde bachillerato hasta
doctorado. De esta manera nos aseguramos de tener assessment del aprendizaje estudiantil o

assessment de cardeter programatico. En este Gltimo, se destacan revisiones de programas para

algunos de los niveles dentro de cada una de las escuelas, se examinan los resultados de
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exdmenes comprensivos y en algunas instancias estudios de egresados o de satisfaccion. El
informe refleja los resultados del assessment para cada una de las cuatro Escuelas.

s importante resaltar que las Escuelas de Trabajo Social y de Educacion -PEM
mantienen un assessment continuo y sistemdtico en respuesta a las agencias acreditadoras
CSWE vy CAEP. Se resalta que las escuelas que tienen acreditaciones profesionales son las
mds propensas a evaluar sus cursos. Anualmente someten un informe que recopila resultados
conforme a los estandares de dichos programas. Ademas, Educacion mantiene una serie
historica de PCMAS que permite compararse externamente con otras instituciones que ofrecen
programas de preparacion de maestros (Véase documentos adjuntos).

En el caso particular de Trabajo Social se examind la totalidad de los cursos en ambos
niveles: subgraduado y graduado. Esto representa cursos entre los niveles de bachillerato y
maestria. En el caso de Educacion y Psicologia se examinaron los cursos y revisiones
curriculares ocurridas dentro de los tres niveles. Finalmente en Justicia Criminal se reviso en

ambos niveles la totalidad de los cursos.
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Fune 27, To renferm acoreditation and te commend the Enstitation for
2003 U quality of the self-=2ndy process. To request a monitosing.

EL ESTANDAR 7 REQUIERE QUE LA
INSTITUCION POSEA O DEMUESTRE:

+ Que cuents con un proceso de asseament
documentado, organizado y sostenldo para evaluary
mejorar al alcance total de los programas v servicios;
&l logro de la misldn Instituclenal, metas y planes;
cumplimlento con los estandares de acreditackn y
qumplen con criterios:

HE MDA STATES COMMISEION
s, O HIGHER EBDCATION

vigrannt, dug Apeil 1, 2005, docuntentisg {1 comtinned
dovebapinom sl plementmion ol s compaehensive plan
Goor Wl psseasmint of iostilt ool elleliveness {Sramdard T)
wid (2] further progeess in the implememation of sn
aryrnteed and sustainstde soadem leaning assessien
process that inchides direct evidence of studest learming, wdth
evidence that results are used toimpaove teaching and
learning (Standard 14} The Peripdic Review Repon iz dus
Movember 1, 20E

El estandar 7 requiere que la institucidn
posea o demuestre gue cuenta con

= Apoyo ¥ colaboracion de ta facultad y administracion
* Gufas claras y un itineraro apoyado por la inversion da
recuraos institucionales apropiados

pertenencla sostenible

« Evaluacion periddica de b efectividad ¥ 1o compransiva
del process de assassment institucional

EL ESTANDAR T; CRITERIOS

* Fundamentados en ka miskin claramente articwados
«on

=izs metas institucionales, de unidad y de los
programas,

sserviclos e Infciativas integradas unas con otras
STDS)

1 - Misidn y mata, STD

2 - Planificar, asignaciin de recursos, renovacién
institucicnal

= Proceso sulicientements senciilo, practico, detaflado con




AVALUO INSTITUCIONAL

= La efectividad de una Institucidn dependa de la
coentrlbuciGn que cada programa y servicio realiza para el
logro de las metas institucionales,

= Demostrar la eficiencia con k cual utiliza s recursos,

* Damaostrar [z efectividad con |8 gue sus estudiantes y
egrasados logran alcanzar las metas educativas
{competencias, expectativas del aprendizale).
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Standard 14: Assessment of Student Learming

Assessment of student learning demonstrates
that, at graduation, or other appropriate points,
the institution’s students have knowledge, skills,
and competencles consistent with institutional
and appropriate higher education goals.

ASSESSMENT INSTITUCTONAL

(EN QUE CONSISTE EL ASSESSMENT DEL
APRENDIZAJE ESTUDIANTIL? ESTANDAR 14

4 pasos del Cicke de planilicackon &
1. Dmanrralise reabas do sgeantizajn clammania piciides
= Concciminnios
= Desirezas
= Compeiontias
e 5 SSpans oo [T al ooy i
EUPRD, T gregrmd acadhoice, arparaneidd coemilan
reglsiios oe cursoas de e i f i abraa g -1

experiancias especificas,

LEN QUE CONSISTE EL ASSESSMENT DEL
APRENDIZAJE ESTUDIANTIL? ESTANDAR 14

2. Ofrecer CUrsos, Programas y Sepasancia s nlanconpaas que
provean oporluridades para @l kagro de ks resullados dal
aprendizas degesdo (A oAcomEs),

3. Deferminar e desempeio dal apveadizai o fop ealudianies ),

4, Liilzar os resillados del ik =l mej il del
proceso de aprendizaje fi & infi I dacisanas da

planificacién y recurses asigrados,




CICLO DE ASSESMENT

=

EL ASSESMENT BUSCA CONTESTAR

+ Qs estamaos tratando de lograr y por guéa?
+ ¢ Qué se supone qua mi programa lograt

+ 4 Cuan bsen lo estamos haciendo?

+ ¢ Cdmo lo sabemas?

« 3 Camo utilizamos la informackn para mejorar o
calabrar al éxilo?

+ 4, Las majoras que hacemos, fusron afectivas?

ENFASIS DEL ASSESSMENT DE PROGRAMAS
ACADEMICOS

= LQué (¥ coma) su programa contribuye al
aprendizaje, crecimiantn y desarrollo de los
estudiantes (como grupo)?

Appendix 8

Aszesment y el Ambiente Institucional

Resultados dal Aprendizaje y
Exparisnclas descados

EL CICLO DEL ASSESSMENT Pl identacar
LRy
Rafesita Ardlizie) Revisdn 1, &;;h'[wpm
IRATI i : o Esmeasmnt
7. Evaliar yanmslizar los 2. Minear lamiside
resuflacas obtenadoe, oon las metes de

8. Provear retrcalimamaciin

ek i s,
9. URilizar Ios fesuAedia e perfil dal
para perfeccionar & egresado [SLO)Y
vstruccibn e Clrace
10, Imuamwrlmmmbh% 3. Dalinie y eseribi
an |08 CE0s/ Progmma 108 SLO
Hocir Wealuar H8; i e

4. Desafrolladf los medios para el assessmant y 0s Crilarios
1 B

Es el medio para
contestarnos las
preguntas sobre
como ha sido el
resultado de
nuestro trabajo
como educadores




EL ASSESMENT

Proceso sistémicn y sistermatico de
examinar el desempeiio de los
estudiantes contra los estédndares gue
hemos establecido (leaming outcomes) en

el programa
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ASSESMENT

MNos permite determinar la congruencia
antre

* lo que esperamos que nuestros
estudiantes sean capaces de demostrary

* lo que realmente estén logrando o
representan en determinadaos puntos a lo
largo de su carrera académica

EL ASSESMENT

Explora miltiples fuentes de evidencia gue nos
permite hacer inferencias sobre como los
estudiantes elecutan basandonos en las
practicas educacionales y el saldn de clasa,
experiencias y contextos o amblentes en los que
aprendean, virtuales o combinacion de éstos

AvaLUD ITUCIONAL:
ALINEACION DE LAS METAS Y OBIETIVOS

AVALUO DEL APRENDIZAJE

ESTUDIANTIL
* Requiere:

* |dentificar las competencias del perfil del
egresado, es decir, los resultados esperados
del aprendizaje (l2arning outcomes),

= recopilar, analizar e interpretar la evidencia (de
forma sistematica v organizada) gue nos
permite determinar en qué medida el

“Culture of Assessment”

Hiwrmrchy ol
Axersvmant ol
et Lowrnfog

Ragudi 4
Ackirreassi of FLOG T
ot Tewaht ase poms mikag 45 Ansass Achievement of e ikl
[ -
S —— ez 8
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Universidad Interamericana de Puerto Rico
Recinto Melropolitano
Oficina de la Rectora

20 de enero de 2015

COMUNIDAD UNIVERSITARIA
NOMBRAMIENTO OFICIAL DE EVALUACION Y MONITORIA

Me place informarle el nombramiento de la Sra. Rose Vincenty Colén como Oficial
de Evaluacion y Monitorfa del Recinto. La sefiora Vincenty posee un Maestria en
Educacién en Investigacién y Evaluacién Educativa de la Universidad de Puerto Rico.

Entre sus funciones esta la del cumplimiento con respecto a los estandares 7 y 14
de la Middle States Commission on Higher Education (MSCHE): Assessment
Institucional y el Aprendizaje Estudiantil. La sefiora Vincenty ocupara la nueva
Oficina de Assessment localizada en el salén 327 del edificio John Will Harris, cercana
al Decanato de Asuntos Académicos.

Estamos seguros que con la ayuda de la sefiora Vincenty continuaremos con la
implantacion exitosa de los planes de assessment de nuestro Recinto.

Dt e 2

Marilina L. Wayland
Rectora

P.0. Box 191293 « San Juan, P.R. 00919-1293 . Tel. (787) 763-2382 - Fax (787) 250-0742
www. metrodnteredu
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LIMIVERSIDAD INTERAMERICAMA DE PUERTD RICO
Recinto Metropolitano
Oficina de la Rectora

24 de octubre de 2014

Lcda. Migdalia Texidor
Dra. Arline Milan

Dra. Gisela Alvarez

Dr. Miguel Cubano

Dr. Luis Arfas

COMITES DE TRABAJO 2014-2015

Me place informarles su designacién como miembro del Comité de Assessment para el afio
académico 2014-2015.

Este comité tiene la encomienda de articular las actividades de assessment, de acuerdo al plan del
Recinto.

La Lcda. Migdalia Texidor, Presidenta del Comité, los estard convocando a reunion proximamente
para coordinar las labores y elaborar el plan de trabajo.

Les deseo éxito en los trabajos de este afio.

L N A7
< jlyﬂj {
Marilina L. Wayland
Rectora

P.0. Box 191293 * 5an Juan, P.R. oog1g-12g3 * Tel. (787) 763-2382 = Fax (787) 250-0742
www.metro.inter.edu



W 0g:6

Vv DPS

710T 9P 2IQUISIACU 8P G

SS|IJUDIPN{ST SOIUNSY 9P DPDIDOSY DIUSPISSIASDIA
J00D|00M UBIDY DI

YelloJoR=Te
oldoop |8 piod OZ] P splusIWDLBY SD| 8p oS

SIOLOJISIUILUPY

sndwipD pipd Jg||p] 18218 |

11 x1puaddy



"ODIWPPEDY 0SRIF0.d 3P SEULIOU SE| B alualajal openpesd elueidold Sp SeUOpRLIPI00S A 5aJ00020]] E UDPRILann
ALUEE BLUSISIS (8 Ua sSjUBIpnise

50| Bp B|rolOEU Jens|Ba) ap sosancud so| U3 (NI033) (218810 oo Lesag Fp 0aUEY o)) SEnSE] AP OUBISEAUN CULED
(g3EIDusweieg UHREINRT OIIEN BIMIZEY UDISUSING 3P CUIUE) SDMUZE SOPEIYILED Ap [eusiad B oluaiLERsSIDY

“UGHSIWPESS 3P BIONZ B| 80 01503 |2 3W|xa a5

“URISIWPERI 3P PrLAIES Baanp

eunpessiday

'SCPE|NSELW A SAUDISILWPE SAPNIDIas SEAaNU S 5aU0RIeA0Id B SUAICIU] NOWHOMS

"ouIEL QUlsany & JeBaiua eled BlUedWoD BUN 10d |00Yas YBIH Sp saucdLIsUeT] 3P WD e deIRs - ajuinlg

‘UpIsIUpE 3p ousInbas

CLUDD 'DIpNIses D Sewweufosd ap euchBW B a0 oSaidul 3p Uswexs 4 epsinalius ‘UMIBPUBLIODR] B0 SELIED 3P UGB
(Euoissoud upstUpy] Openpe jBaL B soysnbaueld 3P UDIDEIY|ISA 3P 05830,

RETHI- - RTTE AL

|2 U= 212p 3P EpRIIUE A SAIURIRMISS J |3 pe 3 sosaocad 50| UF (NI03D) [Bi8RiU) o)joueseg ap oauan A {ono) sendes ap
QUESIAMUN QUUSD 'B3WUTD UQWEARE CUIBlY OIS UDISLELKT QUIuSD GIIUIR] SOPRIYLIAT P (Buosiad cusiwsIESIny
(|2lo0s cunBas) g5-M SBAIAUAS ANASURY OIS oquSuInbay ojuawnoog

THNIAONMY SOIUBLUINDO00N 30 S3U0IJ3UY52 3p sawiaju)

‘RiDog
sfisffon &p sopEynsal Jejuasad ank suan ou QO 8p Jodew oipawaosd un J3Ua] 5p sas|geiss snb UCHSILUPE 20 BAIBWLION

"openpelrd A cpenpeld-gns [SaU B UOEILDE 30 pRIC0N0S BASNU BUM

ssuoiEILpY

"BLLAISS |B CUDBNID 055108 SUSI1 &nb OpEUS|SE [RUCSIAC UM 3P SaARI] & UEZI|ELED 35 01JIAI35 AR Sapnljaljos 56
“OIRLIES BR SRUIDLO Sef Jedode Japod A Bnalew ap soseoaud 50) US SoqLUes S0| 5p cussoduia] [BUQsIad B QlUBLUBIISIIDY
‘odinbe j§p crejdwsal A SEDBIUE|| B0 0UIUED |2 Us 2nSu)ig oslodu@] [Ruosiad 3P UQIDEIRIILG]

‘gam 3P SPAES] B 50580000 JEZI|2as ‘ouqan 3p eAnewua)u oquawindas ap BLEY Ejnauiew
#p 05E00.d |B S2lURIAL20 SELUBIPNISE SO| B STUDIDEIUNWICS SE| JeUa ap [edould opeRiesus ja 58 onal SRRl 3

URRUAIR
2[ S0 50| U apzedull ns A 0LBPURDag-1504 A1USIPNIsT aasn |9p 1484 RRURIAS B 8P |euosiad (@ eled JaEL

"EHURIAAY PR B) 30 SPAEL E SNOLAE|Y 3P EIRURISS B] 3P SO/2ASS 8P aUsLeIalEWL AP UB|d
"EINHARN 3 S0URISY B| 8D SOIAIES 2P QIUANLRIOfaL a0 ue)d

“sosazoud so| Jedode eied oJsuodussy jpussiad A sanBuing ofeqel) Aoipnis3 #p SaiuRfpnIsT

B3I 3D BIOUSIEG

LIRII2BIS[IRS 3P 5400

EpnalE|y S SO5E004 (6T

YOVINOL NOIDOV

YNDHO

CavLIns3y

3Ll

ETO0Z - NOIDOY 30 Nv1d

VINIHLYIN 30 YIDONIHID
ONYLITOdOYLIN OLNIDIH

0014 OL43Nd 30 YNVIIHIWYHILNI dvaisyanNn

71 xipuaddy




“20ILIDUDTS BOUSISSY 3P URREIAA 9P 058001d [2 Us UEjsa anb SalUBIprIss 50| 9p JAULEY BWISIES 3 US ElE)y

“BINILIEW N5 [B101 /A |joued Jefed ajusiueiessasy
ou A sodses Jeydace apand 2queiprgsa un anb eyiud)s ank of ‘'oled ap osao0dd |ap epededaes any soRUED 8P URIDEIDAZE B

“SO|UDE] SOpEAHME]) ap sweldold |3 Ua opeWJalu| O eanoeld ap SOSINa S0 B UDRENpElS ap uopned Bp B10N3 JeiBany|
‘IM [P SRR B Ugindinsuen ap pnuonos sp afed @ sezyeay

‘01U e 58 oHun aieBed 3

"B[N3LEW 3R QIGO0 JRMIaA BB NIG3] [Fp ceindsy 2 aeytedes

'857 B %05 5p enownew seufise ered opuznbey olusiucd @ ofeg ag

e
30 S05200ud 50) U oqaeduwl s A CLBDUNSRS-1504 3UEIRNIST AN 2P ILWSd (eRUaias &) ap |Bucsaad |2 eaed sajeL B[ ap osaooud
|2 e Usdauyo 8 35 anb
'EMUQ4E[BL Pa B 30 SPARI B BNIUNEWN SR BOUIIRE) B] 30 S013(A1SS ap 0JUSIUEIOEW 2D UE|4 FAUDIEPNEISY UQIITRISIIES 3D %09 cded ap sauodo 587 1gT
'EHLLIOUOTT BOUEISEY 30 UEDEMILEA 30 0533000 |3 U2 UElsa anb $30UBIPNISS 50| 9P HINNYE BWALSE |3 U2 B3y
‘Bn3UIBW ns e1oa ofA (ened Je8ed IIURLLIBLESSIBU
ou A sofued reydace apand s1uelprisa un anb eayiudls anb o) ‘oled ap osancad |3p epeledes ary sofies ap uopeldace )
*S001UdE| SOPEMUE] B EwWesdoud (@ ue opeUlEIUL o E3oEld AP S0SIND 50| B UDIRENPRA ap upned ap B1ong Jesdagy|
‘HIM (9P SPAEL B UCIDG|DSURL 2R PRA|os 2p oBed ja Jexreay
DHUQILIR|E 58 ooun sueded (3
“BNIIEW Jp 0Jg03 JEMIaye Bied NIOFD (R oSinded e deloeden
'Sea7 B 905 9p gnauew jeudse eied apllanbau ojueaiod @ oleq a5 SREUMIEDNEISY

TSR0 SR SELIRD 30 SAUOIDEN| BAD-FSI QMY SULIDU|

AN, (5P senen e sowelsald ap Jeydace ap sousinbad 50| elapd wan

I BLIRg A serlEn Us sojaiaes Jssay B {ausw euewas] opeudise olody ap [BUDSIaY
‘11euiuEs euply) ofegesy sp uawnjoa oj[e 2p opoad us ohode ap jEuosiag

‘|esapay ouwragos (@ 1od opuanbas {HIN] A0ISIH IUSW|[0UT [BNSNUT, 3P 0Sa0)d

By [Buossad B UGIDRIRIUDD

EI|UIOUO3E BIUAISISY

"[BUIHID ASBIUBIDNISS] BUIALSS 8P SHARII 2 SEDIWSPEIE SAUDDEN|EAT
‘unenpesd ap SRUQIIEN| g 58] 3P OLUS|WINEas 3P eLied "Clewia) 8p ojglued
‘andul|g jeucsiad UooEIEIUDD

"EOURLLIDEC LU LoD SIIUB|PNISE 3P S0121A58 50 Jehode pied a1unoD [ap soFaiy
‘AIUBLIBAIST NS (i [D 3P SAUCIDEDEA SoUBIalaA SElUBIpnysa So| Bied apeulise |BUOsIad

L Adan Badep, A JUBW|oLuR, BSOS so| eied asnoyBuLne)T JUSHNS [OUDNON 8P UQIDSIENUET
‘EOANDE SAUEIPNIEA BIED G300 |2P SPARL B S3U0DEIISURIY 3R OENAIZS 3P JEYD|IOS

71 xipuaddy




B3N [BP SPARY B UDDIDSURS 3D PriyRos ap oFed |3 Jez)eay

"G UQLSR 58 oun auefed 3

aUoEDEpnEIaY

"B3IM, 9P Sanel) e sowelspud ap Jeldate sp sousinbad 0| Jela|dwan
BURYO A SBIUBIPNISa) BLURISIS 3P SPAEL] B SEIILUZPEIE SaUCIIEN|BAT
4 =R

'SOAND2 S3UBIpNISE BIBd A (B SBAEL E SAU0IIGIIISULI 30 OIS 3D DRYJ||6E

BLInpesEsy

RUIIEY oAU B eanjus eued glyedwwad eun Jod Joadns eanase A saUCRAUDSURD 30 Lopedada-aiunlgd

“OPENPRIE A DPENPEIE-GRS [BAlU B LOISIWEE 30 PRYSIDS BranU Bun

SIUCEILPY

UQEaes|ies ap e

[mEnauew
SAUCISRLPE) B

L3 SB{IIUBIPNISE S0(2|ARS
3p peplqundsg - £7

'B|f2141ew ns [E30) ofA jered JeSed sUslWEIEsa0aU
ou A sedies Jepdane apand Ueipnisa un and eayulis snb o) ‘ofed ap ossaoid [Sp epeledes any sofle 2p ugieidane ]

‘SOOIUIE] SCREIUNJED Sp BWeEoid |2 UB OpRULIEI 8 E3naeid Bp SO5IND SO B ugizenpesd ap ugidnad 2p ej0ne JeiSequ)
B3N [P SPARdl B uDDdUDsURS 2P pRY|as sp ofed |2 1ETiiEay

0HUQISa|R 53 coaun aueled |3

BINOMIBLL B0 0R000 JEN1254E ered NIQTD |Bp 05IN23) B reynedes

"WGE B %05 2p enaugew Jeulise esed opuEnbal oqusiiod |8 ofeg 25

soUopPEpnEIEY

UDIIORISIIES B0 %iT

SAUODEPNEISY 5p
BUIRO | 3P BIIES (3 17T

{BUIIHO AS3UBIPN]SS) BUIALSIS 3P SEAEL B SED|WIBDEIE SIUOTEN |Bhg

"ug|3enpesl ap SAUCIIEN|BAD SB| P CIUSILINGSS Sp ELIED O12LI0L 3P QiquET

andung (euosiad uoelEqUa]

"SCqULIpRdL LD SAIURIDRISS 3P SolaMuEs 50| Jedode eied ssunad |ap so|Balny

THIUBBAISTIN (i (S AP SAUCIDEDY|IBA SOUBALEA SHIURENISE SO) eled cpeuSsE [RUCSIR

Auan sasdep, A JUBW||aLus, 2P SO120UES S0| Bied aenayBULing] NSNS [DUONON ap UOEEIRIILDT

‘SOARIE SFUEIPNISD Bied g3 [Bp SRAEI B S2U00dIII5URI] Bp ODIMES 3P JR1D)ICS

“(ElnEy) Galluzpesy oszudolg Ap SEULIOU 58] B SjuaUaja) openpeld elieiSo.d ap saopBUIRIoD A sal049a0] B uoDERLO
‘JBUUEE BLUSS |2 UF SEQUE|pMES

SO 8p BNIUIEW JeasEs) 3p sosasodd $6) U3 (NI03D] 1eeuy ofeulesa ap cauad anD) senBien ap oUelsisALn aauaD)
TR YIS UPWEARE UDID2INET 08N Q1LY UgSURNG 2p 00UAD FO3|UIR] SODEIYILET 3D |BUosiad B OIUB|WE DS by
"UDISILPES) B0 EJOND B| 8 01500 |5 S1pES 35

LQISUpEa) 0 pRIEN|as BaSnNy

JElsIRIEEAET]
PP 50520040 50| U2 013RC0WI NS A OUEPUNIIS-1S0 SIUBIPNIST DASNN [BP |04 (ERURIES E| 2p [eugssad (@ eied Ja|| Bl

"E3IUCLEE1 P B B SIAEK B Bn2IOEL Sp BJUSISS B 3P SOMIES 8D 0UBIWRIG[EW S0 ueld

eLnpensigay

UII0EISIIES 30 Mg

EUNpERSERY ap BuiEYo B
B0a0 anb sopwEs 507 15T

71 xtpuaddy




hilps:finter k20 com/campustoolshighered/k12 reports variables body.do

Planning 006 Simple Report on Curriculum Maps

Appendix 13

Parameter Title Parameter Value

Select a Curriculum Map Metro Campus BA Popular Music-Revised Curricular Map

| Close

Course SLO 1. Play hislher  SLO 2. Apply SLO 3. Discuss
Number main instrument at intermedlate  the role of music
an advanced level in techniques of in the
different musical Improvisation. puertorrican, as
contexts and styles. well as the
globalized
society,

MUSI v

1124

MUSI
1532

MUSI
2000

MUSI
2624

MUSI
3901

MUSI
4724

MUSI
4734

Musi o v

4803

SLO 4, Know the
fundamental concepts of
music theory by means
of a formal and
comprehensive yet
practical training

SLO 5.
Compose,
arrange and
wirlte music
using the
digital
domain.

" S NN

1 Close

hitps:Hfinter tk20.comicampustoaishighered/k12_reports_variables_body.do
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Appendix 15

ERDU

ERDU is a student tracking system comprised of two areas: analysis and advising. ERDU
ANALYSIS describes, predicts and infers statistics using students’ databases like Banner
Institutional database.

ERDU ADVISING uses the student databases in Banner to describe and analyze individual
student performance and predict high risk based on academic and economic variables.

Counseling Model based on graduation and high risk factors

éDid the student choose the path to graduation?

(YES) (NO)

[ils the student on probation?
(NO) (YES)

¢Does the student fulfill these Counseling
two factors?

(GPA = 2.50 & PACE = 78%

Counseling:

Professional

Academic

Financial

(YES) (NO)
{What is his @@
midterm grade? ey
GPA=2.00

4/_ \twm
o
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Appendix 17

Programas Revisados

VIGESIMO SEGUNDO CONSEJO UNIVERSITARIO
2012-2013

‘ Aguadilla ~ [Bachillerato en / Administracién de Empresas en Gerencia de Hoteles

BBA en Desarrollo Empresarial y Gerencial
Arecibo Enfermeria (A.A.S y B.S.N)

Bayamdn Bachillerato en Ciencias de Aviacién
Metropolitano | Maestria en Educacion Musical
Ponce Bachillerato en Artes en Comunicaciones

San Germdn | Grado de Asociado en Artes en Disefio Grifico
Bachillerato en Artes en Ciencias Politicas

" Bachillerato en Artes en Artes Visuales
Bachillerato en Ciencias en Tecnologia Ambiental
Bachillerato en Administracion de Empresas en Gerencia de Recursos
Humanos

MA en Educacion Musical

MA en Educacion con Especialidad en Educacion Fisica “
Maestria L en Ciencias Bibliotecarias ydela I}]fﬁl"mm.Lﬁl.l

VIGESIMO TERCERA CONSEJO UNIVERSITARIO :||
2013-2014

[ Aguadilla BS en Micruhinln_giﬂ I B
MS en Consejeria Psicologica con Especialidad en Familia (Pendiente Il
de aprobar en la Tercera Reunién Ordinaria del CU)

Arecibo MA en Educacién con Especialidad en Gerencia y Liderazgo
Eduecativos
Fajardo AAS en Turismo en Guia Turistico Il
l Ponce MA en Justicia Criminal

Concentracion menor en Destrezas Bisicas de la Computacién del
San Germian | Programa de Ciencias en Computadoras (Pendiente de aprobar en la
Tercera Reunién Ordinaria del CU) Il
Concentracién menor en Redes de Computadoras del Programa de
Ciencias en Computadoras (Pendiente de aprobar en la Tercera

| { Reunién Ordinaria del CU)

AAS en Ciencias en Computadoras I
BS en Ciencias Aplicadas en Ciencias en Computadoras (Pendiente de
aprobar en la Tercera Reunién Ordinaria del CU)




Appendix 17

Modificaciones a Programas Académicos

VIGESIMO SEGUNDO CONSEJO UNIVERSITARIO

2012-2013

' Aguadilla Modificacion del curso PSYC 697F Seminario

I Integracion

Modificacion de los cursos MKTG 4244 Mercadeo

Global y MKTG 4245 Mercadeo Electrénico

Modificacién al BA en Servicios Humanos Psicosociales

Arecibo Modificacion de los Requisitos para Admisién al curso

Experiencias Clinicas IHI{EDUC 4013) o Practica

Docente del PEM

Modificacién al Programa de Maestria en Ciencias en

Enfermeria

Modificacion de los Requisitos de Admisién al

Programa de Maestria en Enfermeria

Bayamon AAS en Fotografia-modificacion de cursos

Modificacién a la Concentracién menor en Control de

Trifico Aéreo

Modificacién de la Concentracion Menor en Piloto

Comercial

Creacién de los cursos BIOL 6109 Biologia del

h Desarrollo y BIOL 697 Temas Especiales en Biologia

l Fajardo Modificacion de los Requisitos de Admisién del
Programa de Maesiria en Ciencias en Ciencias de "

Computadoras

Guayama AAS y BS en Cuidado Cardiorespiratorio — Requisitos

de Admisién

Metropolitano Modificaciones al Programa de Misica Popular

M Modificacion de los cursos SRIM 2300 y SRIM 3030 |

w los Requisitos de la Maestria en Artes en Educacion

Comereial

Ponce Bachillerato en Ciencias en Ciencias Ambientales
Maestria en Educacion en Ensefianza en el Nivel Elemental

San Germidin la descripeion del Programa de Bachillerato en Artes en I

Inglés

VAAEPS MEdiﬁcaciﬁn de los cursos EDUC 2060 y MUED 4436

h[ BA en Educacion con concentracion en Educacion Fisica en
el Nivel elemental y con concentracion en Educacion Fisica

en el Nivel Secundario

Requisitos del BA en Educacion Secundaria en Matemdticas

Requisitos del BA en Educacion en Ciencias de Escuela
Intermedia
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Programas Académicos Modificados

Concentracién menor en Control de Trifico Aéreo
Concentracion Menor en Piloto Comercial

AAS en Fotografia

AAS y BS en Cuidado Cardiorespiratorio

BA en Servicios Humanos Psicosociales

BS en Ciencias Ambientales

BA en Misica Popular

BA en Inglés

Programa de Educaciin de Maestros

Maestria en Educacién en Enseiianza en el Nivel Elemental
Maestria en Ciencias en Ciencias de Computadoras

Maestria en Ciencias en Enfermeria
Maestria en Artes en Educacién Comercial

Modificaciones a Programas Académicos

VIGESIMO TERCER CONSEJO UNIVERSITARIO

2013-2014
“ Aguadilla Concentracién menor en Microbiologia- Requisitos

Académicos

Arecibo BA en Estudios Multidisciplinarios — Requisitos de

Admision a estudiantes de traslado I

PEM Cursos EDUC 4551 y 4552-Modificacion a estos cursos

MS en Enfermeria con Especialidad en Enfermeria de

Cuidado Critico y Enfermeria Médico- Quiriirgico

h MS en Enfermeria- Requisitos de Admisién

Barranquitas BBA en contabilidad — descripcién del Programa l
Bayamén Concentracion menor en Tecnologia de la Comunicacion

Visual -Requisitos académicos

AA en Tecnologia de la Comunicacién Visual

BS en Aviacion- modifieacién de cursos

Guayama BS en Cuidado Cardiorrespiratorio- Curso CARD 2190 se I

i modificacién

I_ Metropolitano BA en Historia —Requisitos relacionados y distributivos

prescritos

Ponce BS en Ciencias Ambientales

BA en Educacion Especial con concentracion en Autismo

VAAEPS Cursos de Tecnologia Radiologica -Titulo de cursos RATE

1101 y 1102 Biologia y anatomia radiogrifica 1y 2
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| PEM -Requisitos de Admision

| PEM- modificacion de Ia deseripcion del Programa J’

Programas Académicos Modificados

Concentraciéon menor en Microbiologia

AA en Tecnologia de la Comunicacién Visual

AAS en Fotografia

AAS y BS en Cuidado Cardiorrespiratorio

BA en Estudios Multidisciplinarios

BA en Historia

BA en Educacién Especial con concentracion en Autismo

BS en Ciencias Ambientales

BS en Aviacion

BS en Tecnologia Radiologica

BBA en Contabilidad

Programa de Educacién de Maestros

MS en Enfermeria con especialidad en Enfermeria de Cuidado Critico y
Enfermeria Médico-Quirargico

MS en Enfermeria
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APPENDIX 1: IAUPR-METROPOLITAN CAMPUS ASSESSMENT MODEL

Inter American University of Puerto Rico
Metropolitan Campus
Assessment Model

Introduction

During the last two decades, assessment of formal student learning has been institutionalized at higher
education institutdons as a critical variable in evaluating institutional effectiveness. As a result,
institutions of higher education have improved their planning processes, evaluation instruments and
have implemented new strategies, trained and empowered their faculty and administrators. The
assessment of student learning outcomes as a process and product is an essential element in
organizational culture, centered in the student quality of learning. This assessment requires all
constituent commitment to achieve the institution mission and goals.

The literature has defined the assessment concept in various ways. Palomba and Banta (1999) define
assessment as the “systematic collection, revision, and use of information concerning its programs for
the purpose of improving student learning and development.” Rosa (2004), on the other hand, makes
reference to the process of collecting information that integrates a variety of instruments and measures
to obtain a multiple of opinions with reference to a program. This process can be carried out at the
institutional and program level and may include courses and profiles of students and professors. The
assessment process is geared towards strengthening student learning within the cognitive and affective
damains during their academic experience.

Assessment centered on student learning is a paradigmatic change that has had a positive effect on
student evaluation and academic program effectiveness. This new paradigm redefines the academic
endeavors in a systemic way at the Campus. This view on learning compels us to look at the empirical
bases that support decision-making and at the strategies for the qualitative improvement of student
learning. For faculty members, this implies a new frame for the discussion of objectives, curriculum
organization, teaching methodologies and student profiles definitions.

Campus Assessment Model
The assessment framework of the Inter American University of Puerto Rico System is based on the

premise that all that takes place within an educational institution has an effect on learning. It recognizes
that the cornerstone of the assessment process is the vision and mission of the organization, and
provides the framework for the Campus Assessment Model. The model has a systemic approach to
define its elements and their interrelationship. The following key elements and their corresponding
interrelationships sumrmarize the Campus Assessment Model.
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AFPENDIX 1: IAUPR-METROPOLITAN CAMPUS ASSESSMENT MODEL

CONCLUSIONS
DECISIONS
AND

ACTIONS
TAKEN

PRODUCT RESULTS

The elements in the model are input, process, product and final results. Each element provides for both
formative and summative assessment, The first two elements are generated through the internal efforts
of the programs. The third element is the programmatic result translated into products for learning.
Lastly, the results correspond to the social (external) impact of the graduates relative to the mastery of
professional competencies within the context of employment or graduate education. The analysis can
be conducted with one element ar with the general profile of all the elements that contribute to the
expected results. The following figure includes examples of the different elements.

INPUT
Students ; Instmcﬁﬁn: Strategies, Academic Achievement Graduate employess in their
Educational Materials, major or related areas
Eyaluatisn - Level of skills, acquired
knowledge and attitudes
Ftﬂm'gl: ~Course Level Retention-and Graduation: Emﬁh\nﬁ‘ﬁ'g Opinion
Accreditation and Curriculum Seguence Satisfaction with the degree Graduate’s Opinion
Lieensing Standards and the educational
experience
Curriculum = Misslon,  Section Slze Performance on Contribution to the Community
ﬁ'hje.m ves; Currlculum: El:'l-rll'pl"izh'l!-ﬂswévﬁxﬂ' 2 Examinations-
Model Knowledge and skills level
Educational Resources Modality Intellectual Development Graduate Leadership
Bkl Faculty and Student e 2 Congruence between social
Eauion Professional Growth s TG SR 52 Ty |
St Development necessity and services rendered

! Rosalie Rosa Soberal (2006).
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APPENDIX 1: IAUPR-METROPOLITAN CAMPUS ASSESSMENT MODEL

ASSESSMENT MODEL OF THE METROPOLITAN CAMPUS'

INPUT 'PROCESS PRODUCT RESULTS
Physical Installations: Satisfaction Level of Faculty  Contribution to the Discipline—  Community Service
classrooms, laboratories,  and Students Doeminance by skill and
technology educational level

Course Evaluation
Budget s vl

Students and Faculty

Administrative Structure Use of Technology

Supporting Personnel

SOCIAL IMPACT

PROGRAM EFFORTS

Principles

PROGRAM RESULTS

The following principles support the assessment model:

= Assessment is composed of four fundamental processes: (1} it clearly identifies the product
or expected outcomes of student learning, (2) it gathers evidence that documents the
results, (3] it interprets the data collectively and (4) it is utilized to improve student teaching
and learning.

* Mastery of the competencies in the disciplines is associated with an educational process
that is systematic, deliberate, to the learning process that takes place during the systematic
and deliberate awareness of the educational process,

e The learning assessment product requires an examination of the demands of the external
environment, the accreditation and licensing institutions, as well as student profiles.

s A systemic vision allows the integration of program efforts and results (internal); and the
social impact (external) on the society to make academic and administrative decisions.

= The results form a profile of the relationship of the mission, goals and objectives to
determine institutional effectiveness.
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APPENDIX 1: IAUPR-METROPOLITAN CAMPUS ASSESSMENT MODEL

e« The results are useful as a managerial tool during the planning, development and
assignment of resources to improve the institution, its programs and services,

e The active participation of all members of the university community is essential in achieving
the institutional mission and its goals.

= (uantitative and qualitative methodologies allow the combining of a varlety of direct and
indirect measures that contribute valuable information needed to document decision-
making.

The learning assessment model offers information on the processes that affect the expected outcomes,
An evaluation of the results of the learning model leads to an evaluation of the institution: its mission,
goals and objectives. The purpose of assessment at the institutional level serves to determine the
feasibility of its academic offerings; its strategic planning and an analysis of the tendencies at the higher
education level, the emerging technologies, and the social, historical and cultural context of the
institution.

MC Academic Assessment Plan

The assessment model has been used to formulate and revise the MC Academic Assessment Plan, that
is, the activities, strategies and the procedures geared towards achieving the results. The MC Academic
Assessment Plan is an instrument that gives direction, organization, and guidance to the particulars of
the academic programs.

Based on the MC Academic Assessment Plan, a work plan was developed. It Includes the time needed to
ponder the program assessment plans against the action taken and a timetable to examine the expected
outcomes against the results and improvement activities incorporated. MC considers the discrepancies
between the expected outcomes and those achieved to incorporate corrective action as soon as
possible,
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Appendix 20

Universidad Interamericana de Puerto Rico
Recinto Metropolitano

Cucstionario sobre las Competencias de la Misién del Recinto Metropolitano

El proposito de este cuestionario es conocer si los estudiantes del Recinto Metropolitano han alcanzado
las competencias de la Nueva Misidon. Su participacion es voluntaria y andnima.

1. Puedo comunicarme en los siguientes idiomas (marque todos los que apliquen.)

Entender Hablar Leer Eszeribir

Espafiol

Ingles

[taliano

Francés

Portugués

Arabe

Mandarin

Alemdn

Ruso

Chro

2. Durante los afios de estudios universitarios he participado en las siguientes
actividades de desarrollo de lideres y emprendedores (marque las que apliquen.)

Consejo de Estudiantes
Organizaciones estudiantiles
Senado Académico
Programa de Honor

Equipo de debate

Debate en la sala de clases
Equipo deportivo

Proyectos de emprendedorismo
Internado

Viaje de estudio

Otro

2 o

oo o

f L
e

-

L
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3. Indique cuan importante considera cada una de las siguientes aseveraciones,

Nada Poco Importante Muy
Importante | Importante Importante

Avyudar a otros

Hacer trabajo voluntario

Participar en los procesos democraticos

Promover la paz

Proteger la vida

Reconocer la necesidad del projimo

Ser honesto

4. Indique la frecuencia en la que demuestra las siguientes cualidades.

Nunea | Casi A Siempre
nunca | menudo

Asumo una actitud creativa e innovadora ante los retos.

Asumo responsabilidad de mis acciones.
Tomo decisiones adecuadas para resolver problemas

Utilizo los recursos disponibles para alcanzar mis metas.

5. Conteste Si o No

Si No

Respeto las diferencias culturales.
Soy tolerante ante opiniones diferentes a las mias.
Aprecio las culturas de otros paises.

Las personas diferentes enriguecen mi comprension
del mundo.




MC Co-curricular and Extracurricular Activities Appendix 21

Competency 1: MC graduates are expected to be actively involved in their community.

r ¥ o e

IE

MC reforestation effort in Huerto de Todos

Future teachers right before community service MC students in anti-tax rally

Competency 2: MC graduates are expected to be proactive in the protection of life.

Students researches in mangrove forest

Competency 3: MC graduates are expected to be honest and truthful.

IAUPR Debate Team (MC students} in Colombia at the Hispanic

he Capitol
BEE Debate teant % P American Debate Tournament

Competency 4: MC graduates are expected to be participants in a culture of peace and justice.

Christian Student Association in prayer service MU students commemorate International Peace Day
at MC Plaza de la Paz




Appendix 21

Competency 5: MC graduates are expected to be able to use personal, physical, and financial resources
appropriately.

Freshman students and their mentor at 1,000 Corazones Students entreprencurs at business fair
event to benefit neglected persons in the community

Competency 6: MC graduates are expected to have a creative, innovative, and daring attitude
toward challenges.

Design students in commemoration of International Music students and disabled schoolchildren in
Park (ing) Day The Mikado musical

Competeney 7: MC graduates are expected to be responsible and able to collaborate
effectively with others.

by

Student Council at Mational Conference on Student Leadership

Future teachers student organization at Info Fest
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Competency 8: MC graduaies are expected to show effective problem solving and decision-making skills.

MC students winners at Puerto Rico Accounting Bowl  Finance Students as winners of Mapfre Bugamap

Competency 9: MC graduates are expected to master, at least, two languages.

Business students in China Political Science student at International Youth Leadership Conference in Pague

Competeney 10: MC graduates are expected to appreciate cultural diversity.

pras—————— iy iR
7

MC Haitian students at a meeting with the Chancellor Stiidias rin Ralision student af Magdala.

Competency 11: MC graduates are expected to display interpersonal sensitivity and empathy to
individual needs.

Student leaders at suicide prevention rally Music students team to sing to the elderly
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Universidad nteramerlcans de Fuerto Bico
Vitepresidencia de Asunios Acoddémlcos, Estwdiantiles y
Flanilicacin Sisitmica

Estudio de Egresados 200132014
Presentacidn de resultados

il I'_'msq;o G.HHGII Slstkmica
i} marees, Il de ocwbre de 2014

Objetivos

¢ Dreterminar cuin relacionados estin los programas
acadamicos de 3 Universidad Interamericana de Puerto
Rico con el trzbajo {emplec) actual de sus egresados.

¢ Determinar comao califican los egresados la experiencia
acadamica en la Universidad Interamericana de Puerto
Rico.

b Litilizar los resultados como uma de las métricas para
daterminar af nivel de logro de las metas institucionales.

Metas institucionales reflejadas en el estudio

I Ofrecer edincocidin refigioss desde ef punto de vista cufrural,
ecuménico y &tico no proselitst, para formar on el
estudiante conclencia del lugar que ocupa la religién en toda
la eivilizacién y su comprension de las relaciones de ésta con
otras disciplinas.

L Qfrecer diversidad de programas y servicios al nivel
subgraduade y graduada, ocupacional ¥ profesional,
conforme a las necesidades cambianses de la poblacidn
estudiantil, y la saciedad en su dmibigo global.

i Lograr que los programas de apeyo a bs docencia, de
servicios y de actividades estediatiles obren en armania
ean & programa académico, de forma que propicien la
educacién integral ded astudiante

Disenao del cuestionario

¢ Perdil socio-demogrifico de los participantes (8 preguntas)

¢ Relacian entre programa 2cadémicn ¥ emples actual (3
preguntas)

¢ Aspactos de la Mision Institucional (7 preguntas)

b Conmpetencias del egresado del programa académice (17
preguntas)

Seleccion de la muestra

¢ Participantes de la encuesta:
v Todos los estudiantes que se graduaron de los
siguientes programas académicos:
¢ Bachillerato en Desarrollo Empresarial
v Bachillerato en Clencias en Enfermeria
+ Grado de Asociade en Enfermeria
¢ Bachillerato en Artes en Trabajo Social

o Esrudianpes que se graduaron antre los afos acadamicos
2008-0F al 2000-11.
0 Evtardianens con corvés alocirdnice disponiles en |z base de
bt i Iy Linhoradad.

Seleccion de la muestra

b Total de egresados de bos programas selecclonados: 2,616
¥ Total de cuestionarios enviados: 2,017

¢+ Total de cuestionarios contestados: 214

b Tasa de participacion: | | %

¢ Porcentaje de representacion del total de egresados: 8%




Procedimiento de administracion

¥ Los participanges recibieron mediante corrao slectronicn
Ia direccion con el enlace para accedar o cusstionario
durante los meses de mayo y junio de 2014 a los
epresados de los afios académicos 300809 al 2010-11,

b Las respuestas fueran andnimas.

Appendix 22

Distribucion de participantes por recinto de
procedencia

Apuadily 2
Areciho 18
Barranquitas 3
Bayamion u
Fajarda n
Guayama I
Mezra &1l
Ponce 4
San Grman 17
Tosnl 14

Distribucion por programa académico

Erograimi s | o i S L
85N Endeamaria 137 54.0%
B Trabajs Sacial 85 16.05%
A Deshrrall Erviphigarial 24 11.2%
A5 Endarmari 17 15%
“Toal 214 100.0%
Y

Distribucion de participantes por ano de
graduacdion

Frad uieltn I
&8
L g
2010-2011 137 B4.0%
Total 212 1003
[

Distribucidn de participantes por edad v
genero

[ e A e e |
19224 aios 21 R

25 a 34 afias I8 54.2%

135 244 afies 53 24.8%

45 afies o mds 4 11.2%

Total 214 100%
Gerigro— |

Famening 181 75.2%
Masculing 53 THER

Testal 214 I bir

Distribucion de los participantes de acuerdo
con la experiencia de trabajo

SR Ohrontrabannipleado f

Ertickid sin fines. de kara 7 4%
Mepacia propic 1 135

Tatal 151 100%
Tetaldefitfas ]

menos de 175 horas il 16.3%
375 harai & ik 28 BTH
(ot Sle ol L




Distribucion de partivipantes de acuerdo al
nivel de ingreso

8,000 o manas 7 £7%
38,001 - 16,000 13 B.7%

$16,00) - $24,000 35 21.5%
£214,001 - $32000 6 24.7%
£31,001 - $40,000 b} 19.5%
£40,001 - 48,000 I 10.7%
§48,001 - §56,000 (4 £0%

356,001 o mis T 4.7%

Taeal 149 (1.4
b
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Asapectos mhqimdm & la mision institncional:
S experiencia general en la Universidad
Interamericana de Prerto Rico

Resultados del Estudio de Egresados 2013-2014:
Agpccm l\elacmna{los ala :n1s|an Insul.ucmnul
W Excoberin W Buena IRﬁpnr ik mlfaur

sL0%

3% L0

Penuicadan gencrabes del Baudin de Egresadon 084 [P0k}

S expariancia gemeral en ka Unlversidad Isteramericana de Paerio Rica

k13

Resultados del Estudio de Egresados 2013-2014:
Aspectos relacionados & la misidn _i_sj_s_titu:innal

¥ Ecelonie LBwera BReguly  BDwhe mejorar

[ e
Eoa%
. ETRLY
o U
Rasidtatlai gencrates del Ervadia & Programa de Grado de Asodada on
Egresadon 20 14 {h=200) Enfermenia {H=15)
S wnp cla g 1 i ba Uk | brinranmserlcana de Puosrts Rleo

Resultados del Estudio de Egresados 2013-2014:
Aspectos relacionados a la mision institucional

wEscckene W Busra mAsgubr W Debe mgorar
ET O TS

1% 0% EL

Resiados genprabn del Estudin dv Frograma do Bachflirso ey Enfarmeria
Egrosades 2014 (H=103) =133

Bu mxperioncla genoral e fa Unlmrddsd Interamericana di Pucrta Mico

P

Fesultados del Estudio de Egresados 2013-2014:
Aspectos relacionados a la misidn in stitucional

#Exeslame  mBera @ foguler

G
1% 294%
18%: nes

P.nmndos oralos &l Eswidia 'P‘fw:m: da Bachillerara en
uw:uu (=203 Teubego Sochl {H=34)

Su mxpurisseia general en s Universidad |mteramaricara de Poerto Rice
B ; T
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Reaultados del Estudio de Egresados 2013-2014:
Aszpeotes relactonados a la mision institucional

BEaccieree B Duena BRegelar  Blohe mojorar

500%

455% T hiy e
Aspoctos ribagiorados a ln mbsidn Institucional:

L formaciin en valores jEoios, demodtioog

yeristiano esamenioos) que recibld oo la

Uaiversided Interamerkono de Pucro Rio

L T ——— =

Ranudredes generales dod Eswdio de Programa ds Bachillersea m Dissrralla
Egresados 3014 {N=203} Eapragarial (M=)

Su ewperiench genaral wn la Universidid Interamericana de Puerto fleo
T e A .

Resultadas del Estudio de Egresados 2013-2014:
Aspoctos relagionados a la mision inshitucionsl

Resultados del Estudio de Egresados 2013-2014:

Ampectos relacionados A la mision inatitucional
uExcelerae. RBuma ®Rargnbe B Deke owjarar

&7

mExcaicace kBweni WERcpdar @Debe mejorar

67.0% ELTX
AN TR 16T
TA% TA% 6%
0% 1.0% oo
Resuitados generales dol Eviudio de Egredades 2004 (M=203)

Revelatos generales ded Esoadio de Frograma de Grado do Asociade an
Egresades 3014 [M=203)

Enfirmaria (=15}
La farmacicn an vaboras (¢ticos, democriticos y cristiano-scuminicos) que
recihit én la Universidad Intexamericana de Pusrta Rico

La Formacién en valores {éticns, demacriticos y cristiamn -sruménicos) que
recihld en la Universidad Interamericana de Puesrio Rico

[ ]

Resultadoes del Estudio de Egresados 2013-2014:
Aspectos relacionados a la mision institucional

Resultados del Estudio de Egresados 2013-2014;
Aspectos relacionados a la mision institucional
mEenbnin mBums WRigule @ Debe mojorar
T0%

GT.0%

mEucelente  whiess  mhegubr  Bhche mojorar

BT £ T
Yr4%
4.6% 4%
TA% 148
L% L ! | ¥R ninw
Mesudtadas penoralm def Evnudis do Programa de Bachdlzraco en Enfermaria
Egrissdios 2014 [M=203)

Rulisdos pesarales dod Esiudo de Programa de Bachillerate en Trabajo
™=13%) Egresados 2014 {M=201) Sochl (M=

La farmarcion sn valores (ition, demsaeritieas § erstizno-ecuménicos) que

reciii e 1n Universidad Ingaranmericana de Puerto Rico
b2

La formacian an valares [dteos, demoerltieos § eristiann-ecuménscos) que
raeildd aiy la Usiversidad Intaramerlcana de Pusrte

B




b

Resultados del Estudio de Egresados 2013-2014:
Aspectos relacionados a la mision institucional

W Ewcelence W Boarey W Begular Wlabe mejorar

Resikados generakes del EBsaudio de Pragrama de Bachillerato en Desarrobo
Egresador 2014 (=303 Empremarial (H=12}

La formaciin en valores {#icoy, demncriticos y eristisno-ecuménico) que

racihig en In Universidad Intoramericana de Pusrta Rica

Resultados del Eatudio de Egresados 2013-2014:
Aspectas relacionados a la mision ingtitucional

E frczlenta BB
51T

ERogpadar  Blxbs mejorar

4%

Pesukados generales del Enwdio de Egresados 2014 [N=203)

La manera en que s actividedes esoadlantles contrbupen a su vida prolesional

L= 1

Resultados del Estadio de Egresados 2013-2014:;
Aspectos relacionados a la mision institucional

B Execlerme  §Buema  mRagibr @ Deke mojors

il.7%

44X

Pragrama de Bachillerats en Esfermeia
F=131)

La manera en que b actividades esudiancies comribuyen 3 s wida profesional

Reauhados genarabes ded Esudic de
Eprowadan 2014 {H=103)
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Aspeotos relacionndos a la misién institucional:
La mainera en que las actividades eandiantles
contribuyen a su vida profesional

Resultados del Estudio de BEgresados 2013-2014:
Aapectos relacionados & la migidn institucional

WExcahinte WBugns @ Hapulsr @Ddbe meerar

S Ah7%
RGN 267%
0.0%
143%
+4% £7%
Revulrados generales del Esndio de Programa de Grads d= Asedide &n
Egreandn 2014 (=103 Enfermena (H=15)

La manera en que bis actvidades esudancdos contribuyona s vids prefasionl

L

Resultados del Estudio de Egresados 201 3-2014;
Aspectos relacionados a la mision institucional

i Exveclonte  WBuemy  @Rcgubir @0cho malorar

519%

U Plcintt

14.3% e

4% bES

Fisial it ganevalint Gl Esled & Prograsa de Bachilerats wn Traksjo
Egresados D0 [M=20%

ol (=)

L mecmenra e quee fas actisidades esuafiamtiles comrituyen 2 su sida prodesional

W




Resultados del Estudio de Egresados 200 3-2014;
Aspectos relacionados a la mision institucional

WEwoelonee B Boera W Regular ® Doke anejorar

S1.%

EIE-- T

10 ER
-4
13.6%

44%

Peesuhades gessiatis dil Bidie de Pragrama du Bachilerais an Dyaarrolc
Egresdos 1014 (=103 Empresarial {M=21)

La mreweara en que 15 acchvidades enudianolcs contribuyen & su wida profesionsd

T

Resultados del Estudio de Egresados 2013-2014:
Aspectos relaclonados a 12 mision institucional
B Excelence iBueny  WRegular lDIHJeneJcr:

N
1475
135, 0% ”‘"
Ragideaday Girada du Bmhﬂ-i-nin Bachillzrata en. Bachilersin oo
ks dd Asocado o Trabajo Secial  Dasarralis
Enfermeria I'N-lll] [ ] Empresarial
{M=23)

Egrenaden 20014 {N=15)
=103y
La prepacacion agadénsdica que recibit en b Universidasd Interamericana de

Puerts Rica

o ]
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llpbc'hni relacionados o la misidn institusional:
Expericncin gradémica en la Universidad
Internmericana de Pudrio Rleo

Resultados del Estudio de Bgresados 2013-2014:
Aspectos relacionados a la misién institucional

EExceleme KBuena WRcgulsr Db merr
b Hia%

L
LR
= "‘“" LT Shax

Pesukados Grado de B\x}ihumm Bachillersie en  Bachiloraiz on
Asociado on Enfermerh Trotajo Socidl  Demrrels
=14} Emprasarial

gemarales dol
Eizeiln di Entfirmiris (H=133)
Egresados 2014 =15 M=22}

(N=103}

Lacalidad do las oxparionzias de aprendizaje dentro y fisera del salén de dases

L

Resultados del Estudio de Egresados 2013-2014:;
Aspectos relacionados a la mision institucional

= Bacelenne uE.unm  Reguibar |Dr.btmq‘pu-

iEi% LEAL Y
0 g
BLELE

lm:hﬂq-ﬂn- en  Bachiforaicoon  Bachillerats om

Rasukadon Grada da
gemerakes dd Asodado en Trahajo Soclal  Dasareale
Evoudio de Enfermeri [N‘Hl] £R=14y Empresariadl
Egritadoa 3004 (M=15) [N=2T)
{M=201)

La capaciiacion gue rocibit en la pracrica

3

Resultados del Estudio de Epresados 2013-2014:
Aspectos relacionados a la mision institucional

mExcolsen  Buena mRegular B Debe mejorar

AN

Infarme ghatal Grado do Bachillerara en Bachilersr en
gl Espndio g Asccmde bn Erfarmaria Trabajo Sacial Creweralo
Egresydos 2004 Enfermenta =133y (=34} Empragartd
M=203) M=15} {M=22}
La manesa en gee su programa acadimion raflafa Lo nuesas tenduncias y
avances de = pmi':ﬂh
B
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Belaciin entre el proprom:a scedémico v of cmpien

Resultados del Estudio de Egresados 2013-2014:
Eelacion cotre el progrmma académico v empleo actual

B Alumense reboorado B Moderadamenee relaconado
o Poco relaciorado o Minguna relacién

nin
i B
[503
L ST
i 1145 - -
L 'mn; e LT g

Faauladoy Girado do Bachilerato on Bachifersm en  Bachllerato en
gencrabs dod Asockds an Enlirmiria Trabaje Sacisl  Dearrclia

Eediode  Enferwerks  (N=10D) (=4} Ernpresasial
Egreaadcs 2004 (M=} (=15}
{H=i51}

Cudn relacionado ostd su emiploo consu Erok de eoscentracian?

Resultados del Katudio de Egresados 2013-2014:
Relacin entre el programa académico y empleo netual

wal i o Mo
& Foea relaciomids m Mingiira relaian
s =iy nm i
14
P—
i n i L
T IR Ao I

Raaukados Grada da Bachilerais e Bachileraio en Bachileraio an
goneraks dd Asocado en Enfermeria  Trabjo Socid Dosarrella

Esnadia de Enfermena il 7Y =24} Emgpresaial
Egreasdea 2014 [N=11] {N=is5)

(H=lag)

pCulkn importante fug la proparaclin gue rocibit en la Interamericans para al
essho Qe oo
W

Créditos
b B Esnudio da Egresades 201 3-2014 fee analizeds por ol Camitd de
Azuntos Académices del Consajo Gerenclal Sistémico,

La seleecitn de b muestra fue realizada por la Oficina de
Irvirstignelan y Evaluacidn Sardrica en coardinedidn con la Oiicin
Irsinucional do Racencitn

El montaje del cusstionario en la platafoma Lime Survey fue realizade
por e Dir, lanc Seneiago.

La administracidn dal cuestionario fug cosrdinads por la Clicing
Insitucional de Retencion en colaboracian can s Cicing da
Relaeianes Piblicas.

b la mbuiacién do resultados fus realaado por el D, e Sanciage:

]
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Una miraca estratégica a los
servicios de apoyo al estudiantes
y a la retencion

Ortiz, Lord, Hope &
Associates, Inc.

October 25,2013

Perfil del Nuevo estudiante
universitario y sus retos y
alineamiento v vinculacion con
el Nuevo estudiante y estrategias
de intervencion

Peak Performance
Research, Training & Co.

MNovember 15, 2013
December 3,
December 6,2013

Pedagagy then Technology:
Linking Technology to Course
Aims

Pr. John A, MecArthur

24 enero 2013
25 enero 2013

Pedagogy & Innovation

Dr, John McArthur

Janwary 31, 2014

Marinating Minds: Getting Started | Dr. Ellen Smyth February 28, 2014
 beforewegetStated | Tt ST A
Student Engagement Techniques Dr. Elizabeth Barkley March 7, 2014

The Flipped Classroom Model Dr, Maria José Véazquez April 4, 2014

Promoting Student Success and Dr. John Shindler Januwary 16, 2013

Retention within you University
Course: Understanding the
Achievement Model and the Keys
to Instructional Effectiveness

Engaging & Retaining Students
through skillful Teaching

M. §iaphén Brookfield

January 23, 2015

*Sponsored by Title V
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Assessment Level by Program
From 2013 MSCHE Self-Study (X) to 2015 (%)

i Program
| Associate Degrees
|" Ar_cuuntlng
_- Business Administration
| Insurance
Medical Emergenw**
| Music Business Managen;ent
-Nursmg
_'ﬁlgé_h}'lanagement Systems®
Popular Music 3
Palice Science NEW
Studies in Religion*
Bachelorof Artis
Curpu rate Communication :
' Crlmlnal Justice: Criminal Investlgatlun
Desngn _.___ _
Early Childhood: Elementary Primary Leve
(K-3) — -
Early Childhood: Hementar',r Level (4- E}l

English as a Second Language at the
Elementary Level -
English as a Second Language at the
Secondary Level
History
| Humanistic Studies NEW
| Mathematics
| Office P_v'l_an_agement Sn_.rstems*
Political Sciences
' Pnpuiar Music
I Preschool Level Education®
| Psychology™
Schoaol Health
Secondary Education: Biology
SlEt:unldar'gnI Education: History
. SEn::::m:Jar's'I Education: Mathematics
| Secondary Education: Science in the Junior
High Schaol
' Secondary Edueation: Social Studies
Social Sciences NEW
 Social Work
Sacmingv Criminal Justice
Sociology: General hnthmpnlngn,r
f Somnlug'n,r General Sucmlugy
Spamsh**

| Specla.l Education®

Appendix 26

|Beglnnlng Develnping | At Standard | Above Standard
|
XX _ |
X x | 1
X _ | X
' ' XX
X X |
X | h
X | I
| X | X i
X | X
X | X
| X X
XX
XX
XX
| XX
X X
K —— = —
X i .
X X
s ! XX
X X .
| XX
. X
Moratarium | -
g B XX
X
3 XX
| XX
|
_ X .
| TRES .
_ LS
| LS
| |
| XK




| Program

Sports Techn Dfog'y'
| Studies in Rellgrun

Training and Sports Management

Ban:helur of Business Administration |
| Bachelor of Business Administration 1
| General MEW
| Accounting

- Entrepreneurial and Managerial Development
Finance

Human R&snurces Management
Information Te:hnu[og‘v
International Business* NEW
Managerial Emnnmy
"Markeﬁng '
Operations Management

Real Estate

Bachelor of Sciences

Biology
Biomedical Sciences
t:liemistr'-_.r _ e
| Computer Sciences |
| Medical Technology '
| Microbiology

Matural SCIEHCES NEW
| Bachelor of 5crente in Nursing
Nursing

Professional Certificates

Clinical Social Work EPust Ma ster}l 1
Data Base Technology and Administration
(Post Baccalaureate)

Medical Technology (Post Baccalaureate)
Risk Management in Health C Care .

| Master of Arts

* Business Education
| Criminal Justice
' Education: Eﬂunsellng
Education: Education Management and |
Leadership o

Education: Special Educatlnn

Education: Teachlng of Mathematics
| Education: Teachlng of Science

f Educatmnal Neummence
HIStI:‘JT'y'
Lalmr Re[atmns

Btllngual Education NEW l

[
L ==L S S S | e
Educational Cﬂmputlng | X
|
|

Eegmnmg ﬂeueiﬂpmg | ﬂtﬁtandard

X 1
X
X

X

. Abnve Standa ri:l

Appendix 26
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Program

Music Education

; Gmupatinnal Education

| Psychalogy: Industrial and Grganizational
Psychology

Psychology: Psychological Counseling
Psychology: School Ps-.rcholugv
Rehgmus Educatmn NEW

| Teachlng Engllsh as a Second Language
| Teaching of Reading and Writing (NEW)
Unive rsihr Teaching*

Master of Business Administration
_AE::_I:mtmg

Executive MBA

Finance
" Human Resources

Industrial Management

Managerﬁéﬁi I'nformatmn Syrstems NEW

Markeﬂng

MBA Gen er“.?[*
Master of Education

Teachlng at the Elementary Level

| Master of International Busmess

| International Business

Master of Science

Environmental Evaluation and Protection
Information Security Mew

Medical TEChI'Iﬂ|O,g'5|' Molecular Micmhiolng\r
Speech Language Pathalug\r Mew

Dpen Information C Computer Systems
Master of Social Work

Administration i in Sm'.lal Work

| Dn'e::t Seruice_s

f Dm:tnr in Ed.u-ca{mn
Cuun&eimg

Curriculum and Teachmg
Educatlnn Management and Leadership
ngh er Education

Speclal Education and Tranmtmn Services

Medical Tech nniagy Labﬂratnw Adrnmlstratm

Appendix 26

Beginning | Developing | At Standard
| T
[ Maoratarium |

=

Moratorium

= o om R =

5o me we|ne

' Doctor in Philosophy

Entrepreneurlal and Managerlal
_Bevelopment: Human Resources

Entreprenei}rlal and Managerial

Business
History of the Americas

Development: Interregional and International

Above Standard

|
VI
‘x
i

oI XX




| 'Pru_gram

Ps*.rchulug'f: Industrial Organizational
Psychology

Psychology: Psychological Cou nseling
Psychology: School P;vchmugv

__tf._‘_mctnr in Bﬁsiness A&minist_@_qn

Finance
Total —
| *also offered online; ** not being offered

Maratorium |
K X
-2
| 35 | 27

Appendix 26

Beginning Developing | At Standard ] Above Standard

12
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Appendix 27
UNIVERSIDAD INTERAMERICANA DE PUERTO RICO

ARTICULACION DE UN PRORGRAMA ACADEMICO Y EL DESARROLLO DEL PLAN DE ASSESSMENT

Recinto
Programa académico:

1. Identificar las competencias del programa (consulte el Catdlogo General, Cartdlogo Graduade o la sala de
documentos en Tk20)

2. lIngresar las metas y el perfil de comperencias del egresado en Tk20.

3, Alinear las metas del programa y las competencias del programa,

4. Creat el mapa curricular (alineacion curricular) en Tk20.

R e Al

Curse 1 Niwel Basico
Enfasis Alro
Instrumetibo Prueba de criterios

[ Cursa 2 Nivel Tntermedio Intermedio

Enfasis Ineermedia Inrermedio
Instruments Prueba de criterios Prueba de criterios

Curso 3 Wivel Awvanzado
Enfasis Alro
Insteumento Babriea

Curso 4 Nivel Avanzada
Enfasis Alra
lnsreumento Biilriea

5. Desarrollar el plan de assessiment e ingresar en Tk20

TPeriodo de assessment: 2014-2015

Campetdidis] [ Guranieniel que Antivicdaciole " Metndo de Hesesdient Metrica P Metada de recopilion

altarien el iimso ] f I dichatos

Bentrodbuera des [c20)

Periodo de assessinent: 2015-2016
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MC Plan for Integration of Program Assessment with Tk20

‘Recommendations

2014-2016
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= 2 = o a o ﬁ o E
< E 3 n o ] — =
| g|© | = | &
i Associate Degrees Hy I £ iy
| i iin Jan, Jan, Feh, Mar, Mar, | May, | May,
| Fecetnting 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
N i Jan, | lan; | Feb, | Mar, | Mar, | May, May,
e Admintrnoy | 2016 | 2016 | 2016 | 2016 | 2016 = 2016 2016 |
I | Aug, ‘ Aug, Sep, Oct, Oct, Dec, | Dec,
| IneHrance o | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Medical Emergency** | e 3 ' 5 _ !
. ) lan, lan, Feb, Mar, Mar, May, | May, |
| Music Business Managemn?nt _ 2015 |__?_‘:!'15 2015 2015___‘_ 2015 2015 ‘ 2015

AUE, ‘ Aug, = Sep, Oct, Oct, | Dec, | Dec
2014 | 2014 | 2014 | 2014 | 2014 | 2014 2014
Aug,—‘ Aug, | Sep, | Oct, |_Gct, | Dec, | Dec,
| 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
Aug, | Aug, | Sep, Oct, Oct, Dec, | Dec,
| 2014 | 2014 | 2014 | 2014 | 2014 2014 2014
lan, lan, Feb, Mar, Mar, | May, | May,
2016 | 2016 | 2016 | 2016 | 2016 | 2016 ‘

Aug, | Aug, | Sep, Oct, Oct, Dec, Dec,
2015 | 2015 | 2015 | 2015 | 2015 | 2015 |

Mursing

Office Management Systems®

Popular Music

Police Science NEW

Studies in Religion®

Bach eior__tif_Artﬁ

Jan, Jan, Feb, Mar, Mar, = May, May,
2015 | 2015 | 2015 | 2015 | 2015 @ 2015 2015

lan, lan, Feh, Mar, Mar, | May, May,

Criminal Justice: Criminal Investigation

Bl B i 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Early Childhoaod: Elementary Primary Level | Aug, | Aug, | sep, | Oct, Oct, Dec, | Dec,
(K-3) 2014 | 2014 | 2014 | 2014 | 2014 | 2014 2014
. Early Childhood: Elementary Level (4-6) ;&Jﬂ | ;ﬁi i;f:‘ | Zc:]clt;l ic;:; E;f; ‘ E;a
| English as a Second Language at the - Aug, | Aug, | Sep, Oct, Oct, | Dec, | Dec,
Elementary Level i 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
English as a Second Language at the Aug, AUg, | Sep, Oct, Oct, Dec, Dec,
Secondary Level = 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014 |
Histary Aug, | Aug, Sep, Oct, Oct, | Dec, ; Dec,
S ’ 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 |
Humanistic Studies NEW lam, | dam | Feby | Man | Ma, | B | Ias

; 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 |

it Jan, | lan, Feh, Mar, | Mar, May, May, |
| IR, ! 2015 | 2015 | 2015 | 2015 ‘ 2015 | 2015 = 2015
Jan, Jan, Feb, | Mar, Mar, | May, | May,
L]
Office Management Systems 2015 | 2015 | 2015 | 2015 | 2015 ‘ 2015 | 2015 |
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“ | P # F £ ] | P
i O S | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
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e e e 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015

Aug, | Aug, | Sep, Oct, Oct, Dec, | Dec,
2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
Jan, lan, | Feh, har, Mar, May, | May,
2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Moratorium

Preschool Level Education® |

Psychology*
School Health

.ﬁ.ug, Aug, ﬁép, Oct, Det, [ If!ec, Ijec,
| 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
Aug, | Aug, | Sep, Oct, | Oct, Dec, | Dec,
2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
Aug, Aug, Sep, Oct, Dcf, 1 Dec,- Dec,
O . ; 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
secondary Education: Science in the Junior Aug, | Aug, | Sep, Oct, Oct, Dec, | Dec,

secondary Education: Blology

Secondary Education: History

secondary Education: Mathematics

High School R | 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
Aug, AUE, Sep, Oct, Oet, Dex, Dec,

secondary Education: Social Studies 2014 | 2014 2014 2014 | 2014 | 2014 | 2014 |

' ; M Mar, | May,
Social Sciences NEW Jan, | Jan, | Feb, ar, ar ay, | May,

2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016

lan, s A . Mar, May, | May,
Social Worlk Jan Feb Mar, ar ay v

2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Ian, lan, Feb, ar, Mar, May, | May,
2015 | 2015 | 2015 | 2015 | 2015 ) 2015 | 2015
lan, Jan, Fehb, War, Mar, May, | May,
2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2013
lan, lan, Feh, Mar, Mar, May, | May,
2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015

Socialogy: Criminal Justice

sociology: General Anthropology

sociology: General Sociology |

__Spémis%;* _ h ;
; Aug, Aug Sep Oct, Oct Dec, | Dec,
L] L | r ] ¥
SpecalEducation® | o014 | 014 | 2014 | 2014 | 2014 | 2014 | 2014
lan, lan, Feh, ar, Mar, May, | May,

SportsTechnolosy | 2015 | 2015 | 2015 2015 | 2015
L ' Jan, | lam, | Feb, | Mar, | Mar, | May, May,
2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
lan, lan, Feb, Mar, Mar, May, | May,
_ _ 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Bachelor of Business Administration | | _ S
Rachelor of Buslnééﬁhdminiﬁ ration ]an, lan, Fe'b, har, Mar, May, | May,
General NEW 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016

| Studies in Religion*

Training and Sports Management

Jan, | Jan, Feb, Mar, | Mar, | May, | May,
2015 | 2015 | 2015 | 2015 | 2015 | 2015

lan, Jan, Feb, iar, Mar, | May, | May,
2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 |

Accounting

Corporate Communication
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- | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Jan, Jan, Feb, Mar, | Mar, May, | May,
Human Resources Management 2015 | 2015 | 2015 2015 | 2015 2015 | 2015
inf T Jan, Jan, Feh, fWar, Mar, May, May,
RIAE o 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
: : Jan, Jan, Feb, Mar, Mar, May, | May,
. i il ol s YN 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 |
M ial E Aug, Aug, Sep, Oct, Oct, Dec, Dec,
ke | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Jan, lan, Feb, Mar, Mar, May, | May,
ol LSO e - . I Rl
. Aug, Aug, Sep, Ot Qct, Dec, Dec,
e 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
AUE, | Aug, Sep, Oct, Oct, Dec, Dec,
i LN 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Bachelor of Sciences L
_EI-_I___ i Aug, | Aug, | Sep, | Ot Oct, Dec, | Dec
il ¥ | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
; Aug, AUE, Sep, Oct, Oct, e, Dec,
PlomedicalSclences | 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
Aug, | Aug, | Sep, Oct, Oct, Dec, Dec,
EENY 2015 | 2015 | 2015 | 2015 | 2015 | 2015 2015
c F— lan, Jan, Feb, Mar, Mar, May, | May,
b albusiad ) | 2015 | 2015 | 2005 | 2015 | 2015 | 2015 | 2015
. | Aug, | Aug, Sep, Oct, Oct, | Dec, | Deg
st i i i Rt N | 2014 | 2014 | 2014 | 2014 | 2014 | 2014 | 2014
" Aug, | Aug, Sep, Oct, Cict, Dec, Dec,
| Micrablolagy B 2015 | 2015 | 2015 | 2015 | 2015 | 2015 | 2015
\ Jan, | Jan, Feb, Mar, Mar, May, | May,
Matural Sciences NEW . 2016 | 2016 | 2016 2016 | 2016 | 2016 | 2016
Bachelor of Science in Nursing _ _ I T
‘ Aug, Aug, | Sep, | oct, Oct, Dec, Dec,
sl 2014|2014 2014 | 2014 | 2014 | 2014 | 2014
Professional Certificates | . _____’ o _—
Ty Jan, | lan, | Feb, Mar, | Mar, | May, | May,
| B R e ) 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016
; Jan, lan, Feb, Mar, har, May, | May,
Clinical Social Work {Post Master) 2015 | 2015 2015 2015 2015 2015 | 2015
: | Jan, Jan, | Feb, Mar, Mar, | May, | May,
Data Base Technology and Administration o016 | 2016 | 2016 2016 2016 | 2016 | 2016
(Post Baccalaureate)
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Occupational Education T __ Moratorium e
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Appendix 30

INTERAMERICAN UNIVERSITY OF PUERTOQ RICO
METROPOLITAN CAMPUS
MEDICAL TECHNOLOGY PROGRAM

STUDENT EVALUATION

MEDT 4531: CIINICAL IMMUNOLOGY
LABORATORY SECTION

MNAME DATE:

Objective: Demonstrate that the students posses the minimal technical competency to
continue to the clinical practice.

Instructions: Using the following parameters, choose the number that describes the best
performance of the student in the laboratory section.

Mumerical Parameters:

5 Excellent The student perform the task with excellent
technical skills, minimal supervision and
understand the principle and application of
the tests in the 90% or more of the
laboratory exercise.

4 Cver Average The student perform the task with good
technical skills, minimal supervision and
understand the principle and application of
the tests in the 80% or more of the
laboratory exercise

3 Average The student perform the task with good
technical skills, and know the principle and
application of the tests in the 70% or more
of the laboratory exercise

2 Below Average The student perform the task with poor
technical skills, cannot work without
supervision and needs complete expla-
nation of the procedure to perform the
60% of the laboratory exercise

1 Poor The student perform the task with poor
technical skills, cannot work without
supervision and needs complete expla-
nation of the procedure to perform the
50% of the laboratory exercise
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Appendix 30

Nombre: Fecha;

Universidad Interamericana de Puerto Rico
Fecinto Metropolitano
Escuela de Teologia

Curso: RELI 5010 Historia y Filosofia de la Educacién Feligiosa
2015-13

Seccidn 28036

Dr. Michael Domenech Del Pilar

Preguntas de Avalio del Aprendizaje.
Assessment (CIMER y C4MER)

Autoreflexion

Favor de contestar las siguientes preguntas. Tome su tiempo. Escriba con toda
sinceridad.

1. ;Qué importancia tiene la historia en la educacion religiosa? ;Y la
teologia?

2. ;0Qué cosas especificas aprendiste de la historia, teologia y filosofia de la
educacion religiosa?

3. ;Qué ha provocado estudiar todo esto en ti? ;Como has cambiddo desde
que comenzaste el curso hasta el momento de concluir la experiencia
educativa?
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Appendix 30

Competencia (SLO 1.) Play his/her instrument at an advanced level in different musical contexts and
styles Graduation Concert

Resultados Rubrica Concierto de Graduacién

Diciembre 2014
® Ritmo m Afinacidn I Técnica i Dindmica
B Expresividad W Improvisacién -~ © Tempo Repertorio
Liderato Proyeccian

1F -

0

t

]

£

7

- 4

E

=

2

2
Regular Deficiente Inaceptable

W Ritmo 6 6 0 0 0
m Afinacidn 7 5 0 0 0
u Técnica 4 8 0 o] 0
w Dindmica 3 g 0 0 1]
M Expresividad & 6 0 1] 0
M Improvisacidn 3 9 0 0 0
“ Tempo 9 3 i} 0 0

Repertorio 12 0 0 0 0

Liderato 10 2 0 0 0

Proyeccion 8 4 0 0 0
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UNIVERSIDAD INTERAMERICANA DE PUERTO RICO
Recinto Metropolitano
Departamento de Historia

NOMBRE DEL ENTREVISTADO/A:

Appendix 30

FECHA:
RUBRICA PARA EVALUAR LOS ENSAYOS HISTORIOGRAFICOS
AREAS DE ENSAYOA | DESARROLLO DESARROLLO BUENO | DESARROLLO
EVALUAR SOBRESALIENTE DEL DEL ENSAYO DEFICIENTE DEL
ENSAYO ENSAYO (NO
APROBADO)

Estructura conceptual del
ensayo

Se planted una estructura
conceptual completa:
presentacion, discusion y
desarrollo, conclusion,
adecuada del tema. (23-25

pts.)

Se planted una estructura
conceptual que carece de
alguno de los siguientes
aspectos: presentacion,
discusion y desarrollo,
conclusién. (17.50-22 pts.)

Se planted una estructura
conceptual incompleta, en
que sdlo se presentan dos
de los slguientes aspectos:
presentacion, discusion y
desarrollo, conclusién, {0-
17.25 pts.)

Argumento del ensayo

El argumento no sdlo es
pertinente al tema del
ensayo v se desarrolla
légicamente, sino que
sugiere varias lineas de
discusion adicionales. (23-
25 pts.)

El argumento es
pertinente al tema del
ensayo y se desarrolla
logicamente. (17.5-22
pts.)

El argumento no es ldgico
o no desarrolla
logicamente el tema del
ensayo. (0-17.25 pts.)

Fundamentacion y
cuidado académico en la
entrega del ensayo

El ensayo sigue todos los
requisitos de un ensayo
académico, segun las
instrucciones para la
elaboracion de los
exdmenes de grado.
{ensayos historiograficos),
Mo hay errores mayores
de redaccion u ortografia,
{23-25 pts.)

El ensayo falla en alguno
de los requisitos de un
ensayo académico
(formato de notas al calce
o al final de paginas, citas,
bibliografia). No hay
errores de ortografia.
(17.50-22 pts.)

El ensayo falla en varios
de los requisitos de un
ensayo (formato de notas
al calce o al final de
paginas, citas,
bibliografia). La ortografia
y redaccion estdn
descuidadas. (0-17.25

pts.)

Creatividad en el uso del
tema

El ensayo atiende
creativamente el tema,
incluyendo fuentes
suplementarias variadas y
apropiadas, que
enriguecen la
comprension del tema.
(23-25 pts.)

El ensayo resuelve el tema
con propiedad e incluye
alguna fuente
suplementaria y
apropiada. (17.50-22 pts.)

El ensayo no incluye
fuentes suplementarias al
tema. (0-17.25 pts.)
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Inter Amerjcan University of Puerto Rico
Metropolitan Campus
Education and Behavioral Sciences Faculty

APPENDIX 32: School of Psychology Assessment Progress Report

The School of Psychology (SP) offers Bachelor, Masters and Doctoral programs. Assessment level
improved from beginning to standard. During academic year, 2014-2015, 5P is evaluating competency of
research throughout the three levels in the following focus courses: PSYC 4600 Experimental
Psychology, PSYC 6970 Integrative Seminar, and PSYC 7050, Design and Evaluation of Psychological
Program and Services. A copy of the rubric use in PSYC 4600 is included.

At the Master's program level, in addition to the research competency evaluation, performance of
students in the State Board of Examiners Psychology Exam is used as an indicator. An analysis of the
correlation of the Integrative Seminar and the performance of students is conducted. The integrative
seminar, PSYC 6970, is a capstone course. It incorporates an assessment by area corresponding to each
content area measured in the State board exam. A pre and posttest is administered as part of the
assessment. There is a significant increase in student performance in the post test (an average of 84%
students passed the test in 2014, versus 66 % in the pretest). Based on the analysis of student
performance, areas for improvement were identified; psychological physiology and measurement. As a
result, courses syllabi were revised and changes in faculty offering the courses were dane, Also, faculty
decided to divide the course content into two separate parts; one in theory and the other a practice.
Since the site visit, two groups of students took the State Board Exam. The expected student outcome
in the board exam is 70%. Students’ performance in the board exam has been lower than expected (See
below). However, an increase in the passing score was obtained. This shows that some of the actions

taken have been effective.

Psychology Student Performance in Board Exam
Iotal approved Percentiage
5/18/2012 13 out of 23

"~ 13outof23 ] 7% |

Last year the P. R, Board of Psychology determined to stop offering the State Board Exam and adopted
the Examination for Professional Practice of Psychology (EPPP) of the Association of State and Provincial

Psychology for state licensure eligibility. The School analyzed the content and structure of this test and




Appendix 31

concluded that there are significant changes in content between the local board exam and the EPPP. As
a consequence, the SP has revised the content of the integrative Seminar to align it to the content areas
as defined by the Association of State and Provincial Psychology. Also course Syllabi have been revised.
At present they are working on a revision of the Master's program curricula to incorporate the EPPP
content areas as identified. The revision proposal will be submitted to the Academic Senate by the end
of this academic year.

At the doctoral level, in addition of the measurement of research competency, SP uses the Internship, a
capstone course, as an assessment measure. This has been in place since 2011. In the three subsequent
years, the evaluation evidences that students master the clinical competencies by the end of the
internship. The expected outcome is that at least 80% of students design a proposal of an innovative
psychological services pertinent to the student’s specialization. In 2013, 100 % of students approved the

seminar, and 95% approved it in 2014.
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