Instructions to Authenticate your Password
Interweb/Blackboard

1. Go to the University website
http://www.metro.inter.edu/ .
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AVISO IMPORTANTE:
Estudiantes, facultad y empleados que accedan a los Autoservicios de Banner (InterWeb)
y a la plataforma Blackboard, tienen que icar una fa nueva.
tendrén que icar la fa nueva en una de las dos plataformas
(InterWeb o Blackboard). La misma contrasefia podré utilizarla para acceder en ambas plataformas.

Para icar o cambiar su 7a en Autoservicios de Banner-InterWeb
favor sequir las instrucciones en el documento incluido AQUI.
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2. In the “Estudiantes” (Students)
section you will find a button to

access Interweb.
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l Estudiantes

RESPONDUS LOCKDOWN BROWSER

RECLAMACIONES ESTUDIANTES A DISTANCIA

3. Click on the Forgot/Change My
Password option.

INTER
Sign in with your organizational account

username

Password

Signin

Forgot or Change My Password
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4. Click on the Reset Password option

Reset Password

Reset your forgotten password

| 1 Unlock Account
Unlock your locked out account

(f J
"  Change Password
. Change your password using currant password

5. On the Reset Your Password page enter your student
identification number, example: M00000000. Then
complete the Captcha at the bottom of the screen and
click Continue.

" Reset Your Password
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6. The system will then show you your university assigned
institutional email account. The system will send you a
verification code to this address. click Continue.

y g A verification code ensures that it is indeed "you" that we are talking with

ED Send verification code to my
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7. you will receive an email from
(adselfservice@auth.inter.edu), in this email you will
find your verification code, see the following example:
(to access your institutional email go to
https://outlook.office365.com )

Mon /1172019 3:35 M
A adselfservice@auth.inter.edu
Password Reset Confirmation

Juan Del Pueblo

Dear JUAN DEL PUEBLO,

To reset your password/unlock account, please enter this verification code in the password reset/unlock account pa£. 858243 '

Regards,
OT - 0Cs



http://www.metro.inter.edu/
mailto:adselfservice@auth.inter.edu
https://outlook.office365.com/
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8. Copy the code you received on your institutional
email were indicated in the Verification Code field
and click Continue.

U nter Verifcation Code
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9. Enter your new password. This must comply with all
the requirements that are listed on the screen.
When typing your password, a check mark v will
appear next to each requirement you have met.
Click Reset Password

" Please enter a new password in the boxes below:

Reset Password

Mew Password : ‘ ---------- ‘

Confirm New Password ‘ .......... ‘

¥ Minimum length should be at least 8"
¥ Number of special characters to include 1"

¥ Must contain both upper and lowercase characters

¥ Number of numerals to indude "1"

¥ Must not contain any charactsr mors than huice consscutively

' Must not have 5 consecutive characters from userame

10. You will see a message that your password has
been reset successfully.

‘ ] The password has been reset successfully. |

Back to home

11. You will also receive an email that your password
has been reset successfully. See the following
example:

A adselfservice@auth.inter.edu
Password Reset Acknowledgement
Yo uan del Pusbio Campos
Dear JUAN DEL PUEBLO CAMPOS.
You have successfully reset your Banner Password account(s) through Reset Password System of InterAmerican University of PR.
If you don't recognize this change, please send email to passwordreset@inter.edu.

Regards,
T - 0Cs
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